VAN PHONG CONG HOA XA HQI CHU NGHIA VIET NAM

UBND TINH QUANG TRI Poc lap - Tw do - Hanh phic
TRUNG TAM PHUC VU
HANH CHINH CONG TINH
Sb: 441 /HCC-NVMC Qudng Tri, ngay /9 thang 9 nam 2026

V/v huéng dan khai thic, str dung cac
chirc nang dugc nang cap trén H¢ thong
Kiosk dich vu cong

Kinh guri: UBND céc xa, phuong, dac khu

Thuyc hién chu truong nang cao hi¢u qua khai thac, sir dung Hé théng Kiosk
dich vy cong tai cac xd, phuong, dac khu, Trung tdm Phuc vy hanh chinh cong
(PVHCC) tinh da ph01 hop véi Vién thong Quang Tri nang cap, hoan thién cac
chirc nang trén H¢ thong Kiosk. Pén nay, cic ndi dung nang cap da hoan thanh,
dap Ung yéu cau khai thac, st dung va phuc vu nguoi dan thuc hién Dich vu
cong tryc tuyén trén Kiosk.

Dé théng nhat viéc khai thac, sir dung cac chirc ning trén Hé thong Kiosk
c6 hiéu qua, Trung tam PVHCC tinh dé nghi UBND cac xa, phuong, dac khu td
chtrc st dung cac churc ndang mdéi nhu sau:

1. Hwéng din ndp hd so truc tuyén trén Kiosk

T6 chtrc hudng din ngudi dan thuc hién ndp hd so truc tuyén trén Kiosk
dbi véi cac thi tuc hanh chinh (TTHC) thi diém theo Quyét dinh s6 3295/QP-
UBND ngay 12/8/2026 caa UBND tinh va cac TTHC thuc hién trén Hé thong
thong tin giai quyét thu tuc hanh chinh (TTGQTTHC) cua tinh, cic bd, nganh
Trung vong.

2. Khai théac chirc ning bao cdo, thong ké

Khai thac cac chuc nang béao cao, théng ké va Dashboard dé theo ddi tinh
hinh khai thac, st dung Kiosk; tinh hinh tiép nhén, giai quyét ho so trén HE
thdng cua tinh, cac bo, nganh Trung wong va theo ddi Dashboard téng quan.

3. Khai thac chire nang scan, upload thanh phan ho so

Huéng dan ngudi dan sir dung chirc ning scan truc tiép gidy to tai Kiosk
hozc upload tai liéu tir thiét bi dién tir @& dinh kém thanh phan ho so khi ndp hd
SO truc tuyén.

Viéc thuc hién scan, upload duoc thuc hién theo kha ning hd trg cuia ting
hé théng TTGQTTHC b6, nganh Trung uong.

4. Thanh toan truc tuyén

Hudng dan nguoi dan st dyng chirc ning “Thanh toan tryc tuyén” trén
Kiosk dé thuc hién thanh toan phi, 18 phi giai quyét TTHC theo quy dinh. Chure
nang thanh toan trén Kiosk dugc lién két v6i chirc ning thanh toan truc tuyén
trén Cong Dich vu cong quéc gia.

(Cdc chire ndng ndng cap trén Hé thong Kiosk dich vy céng dwoc
hwedng dan cu thé trong Phu luc kém theo)



pé nghi UBND cac xa, phuong, dac khu chi dao cac b phan cé lién quan
nghién ctru tai liéu huéng dan, cha dong khai thac cac chirc ning dugc nang cép;
taing cuong hudéng dan, ho tro ngudi dan thuc hién TTHC trén Kiosk va thuong
xuyén theo doi tinh hinh st dung Kiosk tai don vi. Trong qué trinh thyc hié¢n,
néu phat sinh khé khin, vuéng mic, dé nghi cac don vi tong hop, phan anh vé
Trung tim PVHCC tinh dé phdi hop kiém tra, xir 1y.

Trung tdm Phyc vy hanh chinh cong tinh kinh dé nghi Uy ban nhéan dan céc
xa, phuong, dic khu phdi hop thuc hién./.

Noi nhdn:

- Nhu trén;

- Ph6 CVP UBND tinh Lé Hiru Phudc (b/c);

- Trung tdm PVHCC tinh;

- Trung tdm PVHCC céc x4, phuong, déc khu;
- Vién thong Quang Tri;

- Luu VT, NVMCp.




PHU LUC
HUONG DAN SU DUNG CAC CHU'C NANG PUQC NANG CAP
TREN HE THONG KIOSK DICH VU CONG
(Kém theo Cong van s6 ~ /HCC-NVMC ngay thdng ndm 2026 ciia
Trung tam Phuc vu hanh chinh cong tinh)

1. Nop ho so truc tuyén trén Kiosk

- Cong dan vao trang chu Kiosk.

- Pé ndp cac TTHC thi diém, chon THU TUC HANH CHINH THI
DPIEM; ndp ho so trén Hé théng TTGQTTHC tinh giai quyét chon NOP HO SO;
nop ho so trén Heé théng TTGQTTHC B9, nganh chon menu B0, nganh tuong
ung.

*3) MOT CUA DIEN TU DICHVUCUNG CAPTHONGTINTRUGTUYEN]. . Dich vu bdo dam cun JTTHE

¥ HE THONG TRA CU'U TREN MAN HINH CAM UNG

KIOSK DICH VU CONG

Chon chirc néng dé bat dﬁu

am ngén tay 1&én chirc nang dé vao dict
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Thil tuc ndp hd so thi diém Xem thang tin hé so

THO TUC HANH CHINH THI DIEM o TRA CUU HO SO

SAO Y/ SCAN TEP TIN TRA CUPU THU TUC DANH GIA

Quét va xem trudre 1ai liéu Xem théng tin thd tuc hanh chinh Banh gia chung don vi
@ BAT 80 HUONG DAN @ BO NOI VU

Bat sé thr tu Hu 3 ddr ) dér Nép hé so bd N J

. Phat trién béi "VNPT ..

- Hé thong hién thi giao dién ding nhap, cong dan chon ding nhap bang
cach dat thé CCCD vao Kiosk.

HE THONG TRA CU'U TREN MAN HINH CAM U'NG

DANH MUC THU TUC HANH CHINH THi BIEM

Tra ctru
Thi tyc hanh chink i tyc Thao téc

Vui long d&t CCCD vao thiét bi doc thé CCCD hodc

hon dang nhap dé ngp ho so

Trang chii Dang nhap




- Cong dan ciing c6 thé ding nhap qua VNelD.
\@f

BO CONG AN

Trung tdm dif liéu Quéc gia vé dan cu

BPang nhap VNelD

Q

al @

Déng nhap

Hodc quét ma QR bang (ing
dung VNelD dé ding nhap.

- Cong dan nhap thong tin dang nhap thanh cong qua VNelID, hé théng
hién thi giao di¢n thong tin ndp ho so nhu sau:

Nhap ma hoac tén thd tuc dé tra clru Chon finh vyre thyre hign

STT  Mithitye Thi tyc hanh chinh Ca quan thyrc hign Linh vyc Thao tic

1.000656 Thi wc déng ky khai tr UBND phutng Bong H tich
Hdi

Nop hd so NOp bd nganh

Xem chi tiét

1.000894 Thi tuc dang ky két hén UBND phuéng Bong
Héi

Nop hd so NGp bd nganh

Xem chi tiét

1.001193 Thi tuc déng ky khai sinh UBND phutng Déng

Héi Nop ho so NOp bd nganh

Xem chi tiét

1.001266 Cham dut hoat dong h kinh doanh UBND phuang Bong Thanh Iap va hoat
Hd&i dong doanh nghiép

(ho kinh doanh)

Nop hd so Nop bd nganh

Xem chi tiét

- Cong dan thuc hién chon TTHC dé nop ho so.
+ Pdi véi TTHC thude thim quyén giai quyét hé théng tinh chon “Nop ho so™

+ Déi v6i TTHC thude thim quyén giai quyét cua Bo, nganh chon “Nop
bo nganh”.

Ngudi ndp 56 CMND/CCCD/MST/MA BINH DANH

Nguy&n Minh Thuan Nguyén Minh Thuan 454545454
Ngay cdp CMND/CCCD Nai cip CMND/CCCD Qudc gia *

13/05/2022 [is] Céng an Tinh Tién Giang x - Viét Nam -
Ngay sinh @ Gidgi tinh s¢& dién thoai

14,/08/2000 i Nam x w 0819609751
Tinh/TP = Quén/huyén * Phudng/xa

Thanh phé Ha N&i < - Huyén Chudng My . - -

Giao dién khi dang nhap thanh cong dé nop hd so TTHC



- Muc thanh phé‘m ho so, cong dan cod thé Scan tép tin hodc Chon tép tin.

Lueu y: Doi véi cdc hé thong B, nganh khéng hé tro chive ndng scan tép
tin trén hé thong, cong dan thuc hién scan truoc tép tin theo hudng dan o Muc 3.

LNl cnu

Nhép ghi cha

Ten gidy 1 Loai ban Dinh kém gidy to Xac nhan

(v) Trudng hgp Cang ty quan I 1ai san cua cac 18 chirc tin dung Viét Nam hoac
chi thé khac trd thanh bén nhdn bae dam méi ma thuge dién khéng phai dang o o
ky thay d8i bén nhan bdo dam quy dinh tai diém a khoan 1 Bigu 18 Nghi dinh s ) § Scan téptin @ Chon tép tin

99/2022/NB-CP & ngudi yéu cau dang ky thi van ban cé cén ci hodc cé ndi 1 Ban chinh
dung vé xac dinh bén nhan bao dam mi la tai liéu phai cé trong ho so dang ky Kich thudc 5i da clia tép tin 8 MB

(01 ban chinh hodc 01 ban sao cé chitng thuc hodc 01 ban sao kém ban chinh
dé d@i chiéu) (khoan 6 Digu 12 Nghj dinh sa 99/2022/ND-CP).

4y Scan tép tin @ Chon tép tin
Ban sao hop déng mua ban dién da ky hodc van ban thoa thuan mua ban dién 1B4dn chinh
Kich thudc t6i da cia tép tin 8 MB

Hinh thirc nhan két qua
Hinh thirc nhan ket qua *

Nhan truc tiep

Truwong hop 1: Khi chon “Scan tép tin” thi hé thong tién hanh vao scan
giay to nhu sau:
56 bé hd so A

Scanner | HP Scandet Pro 3000 53 TWAIN
Paper Source | Feeder (Front Sides Only)
PeperSue | Default
Color Mode Color
Resolution 300 0PI
Bightness — @
T R —— 0

Scanning page 1
Frompt for scanning mere pages

Remove blank pages =

Drspley scanner's Ul

e

Hirh thic nhan i

Nhén tnyc tiép Please Order License for osktestnptigatewn

[) 704 chile chiln

Dit gidy to vao khay theo dung chiéu quy dinh, nhan nut “Scan trén man
hinh dé thuc hién thao tac scan gidy td, doi dén khi viéc scan hoan tat.



- Sau khi scan gidly t0 thanh cong thi tw dong dinh kém vao myc Thanh
phan ho so:

Ghi chii

Dinh kitm gifiy tér
tin dung Vi
n dyng V < Scan tp tin % Chon 1@p tin

1 Ban chinh Kich thudc t3i da cla tép tin & MB

= 6594bB642487C70074e3de0d pdf

4 Scan bip tin @ Chon tép tin
Ban sao hop dong mua bin dién d3 ky hodc van ban thoa thudn mua ban dién 1 Ean chinh
Kich thudc ti da cla tép tin & ME

ding tin khai b trin B ding s thdl v d8ng u trdeh nhidm trode phibp ket v i

M3& xdc nhan *

Truwong hop 2: Khi chon “Chon tép tin” thi hé thdng hién thi popup chon
file nhu sau:

G* Open BB U hanhchinh X | @ Hethéngthéngtin: X @ Kiosk-Hétnéngthe X+ = x
« ~ 4 & > ThisPC + Downloads » v | @] | search Downloads

2D 0D

O vieclam >» [0 Tétca déu trang

r
Organize ~ New folder = @

[3 Tiliew [ Teikhoan [ Bae [ Nhac [ Tester

a
@ OneDrive - Persor Name
v [ This pC ~ Today (6)
J 3D Objects @] KIOSK - Tiép nhan hb o trén may kiosk (1).docx
I Desks @) UM_YNPT_iGate_2_0 Tich_hop_bién_laidocx
eskiop

@5 25,UM_VNPT iGate 2.0-KySoNEAC_update.docx

= D t:
| Documents 8 VNPT iGate 2.0+ KHO_UM (1).zip

> b Downloads % CapCut_T267140873131950085 installer (1).exe
b Music Telegram Desktop Loai ban pinh kém gidy tor Xac nhan
=] Pictures ~ Yesterday (5)
) videos @] KIOSK - Tiép nhan h# sc trén miy kiosk - thém chic ndng scan, ti file.docx
i Local Disk (C) ey e i et
e & S B
<y Scan tep tin @ Chon tép tin
File nome: | | [TateaTentine “| | 1Banchinh s -

Kich thuéc t8i da cla tép tin 8 MB

UEUOT CIET] (RNUENT & DIed TZ NgNT Uit S0 Y97 ZUZZ/ND-GP]:

<) Scan tép tin @ Chon tép tin

2 Bén sao hop d8ng mua bén dién d& ky hodic van ban théa thuén mua ban dién 1Ban chinh
Kich thuéc t8i da cla tép tin 8 MB

Hinh thirc nhan két qua
Hinh thifc nhan k&t qua *

Nhan truc tiép

Cong dan tim dén thu muc noi luu file d3 scan trude d6 dé dinh kém vao
thanh phan hd so (truong hop chua scan file trude d6 thi cong dan thuc hién
scan theo hudng dan tai Muc 3). Sau d6 bam chon file tai liéu va bAm “Open”
dé dinh kém thanh phan ho so 1én hé théng



- Sau khi dinh kém thanh céng thi hién thi nhu sau:

LNl cnu

Nhép ghi cha

Thanh phén h6 so

STT Tén gidy t&

(v) Truéng hgp Céng ty quén ly tai san clia céc t8 chirc tin dung Viét Nam hodic
chi thé khdc trd thanh bén nhan bao dam méi ma thude dién khong phai ding
ky thay ddi bén nhan bao dam quy dinh tai diém a khoan 1 Biéu 18 Nghj dinh
s8 99/2022/ND-CP la ngudi yéu ciu dang ky thi van ban cé can cir hodc €6 ndi

Loai ban

1 Bén chinh

dung vé xéc dinh bén nhan bao dam mdi Ia tai liéu phai c6 trong ho so ding ky
(01 ban chinh hodc 01 ban sao ¢6 chimg thuc hodc 01 ban sao kém ban chinh
d€ dai chi€u) (khoan 6 Diéu 12 Nghj dinh s& 99/2022/ND-CP).

Dinh kém gidy t&
<y Scan tép tin @ Chon tép tin

Kich thude 16i da cua tép tin 8 MB

& KIOSK - Tigp nhan hé so trén may kiosk (1).docx X<

Xac nhan

Ban sao hgp dong mua ban dién da ky hodc van ban thoa thuan mua ban dién 1Ban chinh

Hinh thirc nhén két qua
Hinh thirc nhan két qua *

Nhan truc tiép

<y Scan tép tin @ Chon tép tin

Kich thude 16i da cua tép tin 8 MB

Truong hop 3: Khi chon niit “Lay gidy to tir kho” thi hé théng hién thi

popup nhu sau:

L&y gidy t& tir kho
Chii hd so: Nguyén Minh Thudn (CMND/CCCD/MST: 454545454)

Quyén thao téc: Qudn trf

Kho DVC Tinh Kho DVC Qudc Gia

Tén thanh phan hd so: (v) Trudng hop Cong ty quén Iy tai sén cta cdc ...xel
Ma thanh phan hd so: 000.00.00. GIE-KOd}WTS
Thuée tinh: v 8 @

_ Ma Ngay hét hiéu
STT Ngay hiéu luc M3 hd so S8 gidy ty
theo TTO1)  Iluc
4545454, xe
1 20/12/2023 m them H34-231220-0203 1

Chon tép tir tai liéu khac

Tap tin Thudc tinh Chon gidy t&

vanban-test-kyso (4). pdf e®2

Tén thanh phan ho so: Ban sao hop dong mua ban dién da ky hodc vén ba...
Ma thanh phan ho so: 000.00.00.G05-KQ1264
Thuge tinh:~ 81 @

M gidy to

Chon t&p tir tai liéu khac

- Nguoi dan chon gidy to sau d6 nhan nat Lay gidy to da chon:

[

L&y gidy t& tir kho

Chii hd so: Nguyén Minh Thudn (CMND/CCCD/MST: 454545454)
Quyén thao tac: Qudn trf

Kho DVC Tinh Kho DVC Quéc Gia
1 20/12/2023 ‘:535_4‘514 - H34-231220-0203 1

vanban-test-kyso (4).pdf

Tén thanh phan ho so: Ban sao hop dong mua ban dién da ky hodc van ba...
Ma thanh phan hd so: 000.00.00.G05-KQ1264
Thugc tinh: w B @

Chon tép tir tai liéu khac

- Ma gidy 1o

sTT Ngay hiéu lye & Ngayhéthan Taptin Thudctinh  Chon gidy to
(theo TTO1) luc
4545454 x .

1 18/12/2023 nthém 28/04/2024 H34-231218-0201 345 28/04/2024 vanban-tesi-kyso (3).pdf 9@ a

L&y gi chon




‘ Sau khi chon gidy to tir kho, hé théng tir dong dinh kém vao thanh phan
ho so nhu sau:

Thanh phén hé so

STT jidy 16 Loai ban Dinh kém gidy t& Xac nhdn

(v) Truding hop Cang ty quan Iy tai san cta cac t8 chirc tin dung Viét Nam hoac
chi thé khac trd thanh bén nhan bao dam mdi ma thudc dién khéng phai dang
ky thay déi bén nhan bao dam quy dinh tai dim a khoan 1 Biéu 18 Nghi dinh s& . .
99/2022/ND-CP la ngudi yéy cau dang ky thi vin ban ¢ céin cir hoac cd néi 18an chinh Kich thuéc t8i da cha tép tin 8 MB
dung vé xac dinh b&n nhan bao dam mdi 1a tai liéu phai cé trong hd so déng ky
(01 ban chinh hodc 01 ban sao ¢é chimg thuc hodc 01 ban sao kém ban chinh T e (T

d& dai chigu) (khodn 6 Digu 12 Nghi dinh s 99/2022/ND-CP). B SED(EE

<) Scan tép tin @ Chon tép tin

<y Scan tép tin @ Chon tép tin
Ban sao hop déng mua ban dién da ky hodc van ban thoa thuan mua ban dién 18én chinh Kich thuéc t6i da cla tép tin 8 MB

B vanban-test-kyso (3).pdf

Hinh thitc nhan két qua
Hinh thifc nhan két qua *

Nhan truc tiép

Luwu y: Doi véi nhitng gidy to c6 dau (*) — gidy to bdt budc nép néu céng
ddn khéng tich chon vao checkbox xdc nhdn thi khi nhdan niit Nop ho so Hé
thong sé hién thi popup canh bdo nhir sau:

Thanh phén hd so
STT Ten gidy 10’ Loai ban Dinh kém gidy t& Xac nhan
<) Scan tép tin @ Chon tép tin

PNT_Gidy to cia PNT  (*) 1 Ban chinh
Kich thuéc t6i da cia tép tin 8 MB

<y Scan tep tin @ Chon tép tin
Ban sao cmnd hodc h@ chiéu hodc gidy 1 hop Ié thay the  (*) 1 Ban chinh
Kich thuéc t8i da cia tép tin 8 MB

<) Scan tép tin @ Chon tép tin
$6 hé khau gia dinh hodc gidy ding ky tam trd c6 thai han 1Ban chinh
Kich thudc 16i da cla tép tin 8 MB

Hinh thirc nhén két qua

PNT_Gify t& cia PNT  (*) 1Ban chinh

Kich thuéc t8i da cua tép tin 8 MB

<y Scan tép tin @ Chon tép tin
Ban sao cmnd hodic hd chiéu hoc gidy 1 hop 1é thay thé (%) 1Ban chinh

Kich thudc t5i da cta tép tin 8 MB

|

@ Chon tép tin
56 ha khau gia dinh hodc gidy ding
8i da clia tép tin 8 MB
Vui long chon xac nhan cho gidy t& PNT_Gidy 1o cia PNT

higm trud




- Pang ky hinh thirc nhan két qua giéng nhu khi nop ho so truc tuyén trén
may tinh va cac thiét bi khac.

- Cong dan tich chon vao checkbox “T6i chic chan rang cic thong tin
khai bao trén 1a dung sy that va dong ¥ chiu trach nhiém trudc phap luat vé 1oi
khai trén.” Hé théng s& hién thi nat Nop ho so.

- Cong dan nhan nat “Quay lai” dé quay lai trang Danh sach thu tuc duoc
ndp trén Kiosk.

- Cong dan nhap ma xac nhan va nhan nat “Nop ho so” thé hoan thanh
ndp ho so. Hé thdng hién thi thong bao “Nop hd so thanh cong”

)
Dinh kam gigy tir

{w) Trung hop Cang ty quan Iy téi san cla céc 5 chirc tin dung Viét Mam hodc chi
mimuﬁmmmmammmmmmenmﬂgpmmwmq < Sean tép tin % Chen tép tin
A bitn nhin bda Tim quy dink tai dilim a khodn 1 Diu 18 Nghi dink 55 o
99/2022/ME-CP 15 nguii yau cau dang ky thi van ban e cdn & hoge ¢ ngi dung Kih thasde 16
mmd!ﬁhndmhaodmmlamllwplmmmrghuwdiqky[mhh = e

chinh hodc 01 bén a0 o chimg thue hode 01 bin sao kiém ban chinh d2 déi 559486 4e487C 70074008506
chiiiu) (khoan & Diu 12 Nghi dinh 58 99/2022/ND-CF). a L

<} Scan t8p tin % Chon tép tin
B sa0 hip SBng mua bbn Diéa 58 ky hade vin bin théa thudin mus bia dign 1 Bidin chinh

@

Nop hd so thanh cdng

Tt da eda tép tin 8 MB

Vui long nhan phigu tiép nhan @ "KHAY LAY HO SO°

- Khi nhén hé thong s& tu dong logout ra khoi tai khoan
dang dang nhap. Dé tranh tinh trang Cong dan quén ding xuét trude khi roi Hé
thong Kiosk.

Luwu y: Déi véi tai khoan ding nhdp bang VNelD vao Cong DVCOG trén
Hé thong Kiosk sé khong tir ddng thodt phién lam viéc, vi vdy, cdn bg huwdng dan
hoac luu y cho cong dan thoat tai khoan trudc khi roi khoi Kiosk.

- Bén canh d6 khi nhin , HE théng Kiosk s€ tu dong két nbi
may in dé in ra “Phiéu tiép nhan trén Kiosk”. Mau phiéu duoc iy theo ciu hinh
phiéu dong cho Kiosk.

- Cong dan c6 thé nhan dugc phiéu tiép nhan tai “Khay ldy hd so” cua
may Kiosk

2. Thong ké ho so ndp trén Kiosk

- Pé thong ké hd ndp qua Kiosk, can bd dang nhap vao Hé théng

TTGQTTHC tinh, vao muc “TTPVHCC - Théng ké bao c40”.



Béo céo chung

S6 héa ho so/Két qua

Béo céo ho so ba sung

Béo céo ho so gia han

Théng ké DVC tryo tuyén

BC TTHC phat sinh hé so

Béo céo thanh todn tryc tuyén

Bdo c4o lién thong

I Béo céo hd so Kiosk

I Bédo céo ho so Kioks b nganh

Thang ké xdc thuc dif liéu DCQG

Dashboard téng quan hé théng Kiosk |

- Pé thdng ké ho so ndp tir Kiosk qua Hé théng TTGQTTHC tinh, chon
“Bao céo ho so Kiosk”;

- Pé thong ké hd so ndp tir Kiosk qua Hé thong TTGQTTHC B6, nganh
chon “Béo cdo hd so Kiosk bd nganh”

BAO CAO THONG KE HO SO NOP TU'KIOSK THEO HE THONG VA BO NGANH

Tir ngay Pén ngay
Co quan 1/9/2026 B 1759202 ®
D Hlén lhl Cap . dé Chon
Téng 58 ho so Héthdng  B&Nbng nghiép va Moi B6 Khoa h
ST Bonyj e i = - B3 Xéy Dumg B Cang Thuong .
Téng cdng 0 0 0 0 0 |
4 G »

- Chon céc ti€u chi tim ki€ém va chon Thong ké hoac Xuat excel dé xuat
bao cao.

BAO CAO THONG KE HO SO NOP TU'KIOSK THEO HE THONG VA BO NGANH

Tir ngay Pénngay
Co quan 11912026 B 10 o]
[] Hién thj cép con dé chon il Theng ké
Téng s6 ho so Hé théng B4 Nong nghiép va Méi B Khoah
STT  Bonvi noptrKiosk tinh tnring BY Xay Dung B5 Céng Thuong "
1 UBND Phutng Bong Ha 194 0 7 0 1 |
Téng cong 194 0 7 0 1 |

4 »




- Pé xem biéu d6 tong quan hé thong Kiosk toan tinh, chon “Dashboard
tong quan hé thong Kiosk toan tinh”

!iDashboard t8ng quan hé thdng Kiosk toan tinh

53 liéu van hanh, s6 hoa va hiéu qua dich vu cong

® Chua cé dir ligu thiét bj

Tir Bén

. N . . . _ o
Homnay  7ngdy  30ngdy Thang  Quy  Nam 17/9/2026 [ 17/9/2026 [5) m Thoing ké

KyBCThiétbi:  Thang 09/2026 M
DASHBOARD BIEU HANH TONG HOP DASHBOARD XEP HANG DJA PHUONG
KIOSK HOAT BONG (THANG o LUQT NGUDI DAN SU DUNG F-3 HO SO PHATSINHQUA KISk B HO SO NOP THANH CONG [}
09/2026)

0/0 98 1 1

™ Ty Ié thanh cdng: 100%
— Chura c6 dir ligu thiét bj @© ~98 lugt/ngay W Chuyén d6i 1% A Vugt myc tidu 15 diém

Xem chi tiét (2
Chua ghi nhén tram Kiosk ~98 lugt/théang Xem chi tiét [ 1 hd so/thang Xem chi tiét [ % @

- Thuc hién cac ti€u chi téng hop, chon Tra ctu hodc Théng ké dé thuc
hién xem biéu d6 tong quan.

:Dashboard tdng quan hé théng Kiosk toan tinh

S liéu van hanh, s& héa va hiéu qué dich vu cong

* Chura c6 dr ligu thiét bj

u Dén

) . . ) . ) Y
Homnay ~ 7ngay  30ngady Thang Quy  Nam 1/9/2026 [ 17/9/2026 [5] m Thang ké

KyBCThiétbi  Thang 09/2026 h
DASHBOARD BIEU HANH TONG HQP DASHBOARD XEP HANG BJA PHUONG
KIOSK HOAT BONG (THANG 09/2026) LD LUQT NGUYI DAN SU DUNG - HD SO PHAT SINH QUA KIOSK B HO SO NOP THANH CONG (]
0/0 1.995 5 5
— Chura ¢6 dir liéu thiét bj @© ~117 lugt/ngay 4 Chuyén d8i 0.3% 4 Ty Ié thanh céng: 100%
Chura ghi nhén tram Kiosk ~1.995 lugt/thing Xem chi tiét [ 5 ho so/thang Xem chi tiét [ A Vugt myc tiéu 15 diém % Xem chi tiét [

» XU HUONG LUQT SU DUNG & HD SO PHAT SINH QUA KIOSK (01/09/2026 - 17/09/2026)

3. Chirc ning scan/ upload thanh phan ho so

- Pé scan tép tin, cong dan chon SAO Y / SCAN TEP TIN



KIOSK DICH VU CONG

Chon chirc néng dé bat dau

Cham ngén tay lén chirc nang 6é vao dich vu.

(M NOP HO sof Ml THU TYC HANH CHINH THI BIEM TRA CUU HO SO

S g can oo 1 50 = Thil tuc nép hd so thi diém Xem thdng tin hé so
SAO Y/ SCAN TEP TIN TRA CUPU THU TYC DANH GIA
Quét va xem trudc tai héu Xem thdng tin thd tuc hanh chinh ‘Banh gia chung don vi

BATSsO HUONG DAN @ BO NOIVU

Bt 56 thir t Huréng déin cong dan NOp hé 5o bd Noi vu
@ BOYTE @ B0 XAY DUNG @ B GDDT

Nop hé so bd Y té Nop hd sor b Xdy dung Nop hb so b GDET

- Hé théng hién thi giao dién dé scan.

@ Dinh kém tép tin tai liéu

Vui long chon phuang thire tai tép tin tai ligu:

Scan tir mdy quét

Sir dung thiét bj mdy scan Kiosk d& quét gidy tor truc tiép

Tai lén tir dign thoai
Hién thi m3 QR dé ngudi dan ding dién thoai di dong quét mava  »
tai tép/anh lén

- Trwomg hop 1: Scan tép tin tir may scan Hé théng Kiosk: chon “Scan
tor may quét”

@ Pinh kém tép tin tai liéu

Vui léng chon phuong thire tai tép tin tai lidu:

Scan tir may quét
Str dung thiét bj may scan Kiosk dé quét gidy to tryc tiép

Tai I&n tir dién thoai
Hién thj ma QR d& nguoi dan dung dién thoai di dong quétmava >
tai tép/anh Ién

Cong dan dit gidy vao khay va thuc hién scan tép tin.

+ Sau khi Scan xong s€ tu dong luu (mac dinh tai 6 dia D) hodc chon luu
tai thu muyc cong dan mong mudn



= Quét tép tin (Scan Document) ><

@ S8 CCCD: cccp_Taikhoan Tén tp: Scan_CCCD_TaiKhoan_20260828_101035.pdf
= + (=] 1 of 1 D Q = =2 £
Huon » sgnd Ionyd Fwongg wos yuwgsy uginiyg Tugop] yukpy ugsinisg
LL DOG WYID 14 ONQHA DO INYID OV OVH LOMNDN

SNP A TSI oes uSiy Saiey |

R A u——-

- Truong hop 2: Upload (day file) 1én tir dién thoai
+ Két nbi voi mang wifi dang dung chung voi Kiosk (dién thoai va Kiosk
phai cung st dung chung mang wifi méi két néi, chia sé tép tin duoc)
+Trudng hop khong thé két nbi chung mang gitra Kiosk va dién thoai
duoc thi str dung chirc niang “Moblie hostpost” tir Hé thong Kiosk

KIOSK DICH VU CONG

Chon chirc ndng dé bat dau

Cham ngén tay Ién chirc nang dé vao dich vu

Thil ty

NOP Ho sn E‘ THU Tuc HANH CHINH THI DIEM TRA CUPU HO SO
=] hé = Xem théng tin h so

B so HOA lscm: GIAY TO 'I'RA cUru THU TUC o DANH GIA
g tin thi tuc hanh chi Dénh gid chung don vi
aAr 56 HUONG DAN @ BO NOI VY
& thr Huong diin cing dan Nép hé so bd Nji vy
ao YTE BO GDRT BO KHCN
BO NNMT BO TU PHAP BO CONG AN

BQ VHTTaDL EQ DAN TOC TON GIAO VAN PHﬁNG cP
Nop hé so B3 VHTTADL Nip hb so NGp hé so VP CP

Vao gdoc man hinh Kiosk, tich chon vao biéu trong mang sé ra cac tinh

nang nhu hinh anh, trong do6 c6 tinh nang “Mobile hostpost”. Tinh nang nay cho
phép két ndi va tai file tir dién thoai 1én Kiosk

+ Sau khi dién thoai ctia cong dan va H¢ théng Kiosk dugc két ndi, chon
“Tai1 1én tur dién thoai”

E Tai lén tir dién thoai
Hién thi m& QR dé ngudi dan dung dién thoai di dong quét mé va tai té

+ Trén man hinh Kiosk xuét hién giao dién quét ma QR



https_//pairdrop_net/#

3 Céach chuy@n tép:

1. DUng camera dién thoai quét ma QR ©

trén de vao PairDrop

2. Trén dién thoai, nhan vao biéu tuong
Tén may Kiosk

3. Chon hinh anh/tép can gui va bam Gdl

+ Cong dan dung dién thoai quét ma QR trén man hinh Kiosk. Sau khi 2
bén két ndi, trén man hinh dién thoai xuat hién hinh nhu dudi day 1a da két ndi
thanh cong.

—_

Green Ferret

Vous étes connu comme : Red Beetle »
Vous pouvez étre découvert

sSur ce réeseau

=




+ Trén man hinh dién thoai, nhép vao man hinh & gitra, tim dén muc luu
file giéy to, tai liéu, chon file sau dé gui.

+ Trén giao dién Kiosk xem lai file da gui, sau d6 chon “Accept”, File sé&
tai vé Kiosk.

[ Tl Vem tir g thopl qua PairDrop

Ding dién thoai quét ma OR beén tréi 6 gui tép sang Kiosk

Image Transfer Requested
would like to share

Screenshol_20260828 101653 Samsung Browser . jpg

§ Chch chuyén tip:
1. Ding camera dién thoai quét ml OR o
N dé v 4
Tén miy Kiosk
nint im Gi
WK

o o

Sau khi file duogc tai vé Kiosk, can bo thuc hién dinh kém file nhu hu’éhg
dan tai Truwong hop 2, Muc 1.

4 . Thanh toan trwe tuyén trén Kiosk

- Pé thanh toan truc tuyén, cong dan chon THANH TOAN TRUC
TUYEN

{*) MOT CUA DIEN TU DICHVU CUNG GAP THONG TINTRUCTUYEN . Dich vy bdo dam cung
LN HE THONG TRA GUU TREN MAN HINH CAM UNG

BO XAY DYNG B GDOT
NOp hé 50 b Xay dung NOp hd 5o bO GDEIT

BO KHCN BO NNMT BO TU PHAP

@ B CONG AN @ B¢ VHTT&DL @ B DAN TOC TON GlAO
NOp hd 5o bd CA Nop hé so BO VHTTEDL Nop hé so BO DTETG

@ VAN PHONG CP @ BO NGOAI GIAO % BG TAI CHINH
Nop ho so VP CP Nép hé so Bd Ngoai Giao Nopho so B4TC

cONG DVCQG

Nop hd so Céng DVCAG

Thanh toan trye tuy

@ BQ CONG THUONG & THANH TOAN TRY'C TUYEN
Nop hd sor bd Cong thuong h én




- Hé thdng hién thi giao dién thanh toan truc tuyén qua Cong DVCQG

é€6NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi ltic, moi ndi

n Théng tin va dich vu v RIGELUREELRUTSTELY Phan 4nh kién nghi v HG trg v

Trang chli » Thanh todn truc tuyén » Thanh todn phi/lé phi dich vu céng

‘ Pang nhap

Tra clu theo ma hé so

M3 hé s * M3 bdo mat *

Nhap ma hé so Nhdp ma bao mat S54YHL 7 C |

Ma HS Tén hé so Trang thai Bon vi thuc hién Ngay nép Thao téc

Khéng tim thdy hé so ndo thod man diéu kién tim kiém

- Cong dan thuc hién nhap ma hd so can thanh toan, mad bao mat va thuc
hién “Tra ctru” ho so. Chon “Thanh toan” dé thuc hién thanh toan hd so

«€6NG DICH VU CONG QUOC GIA

Ké&t néi, cung cap théng tin va dich vu céng moi Ilc, moi ndi

Théng tin va dich vu ~ RGEGGECEGETIETEGE Phan dnh kién nghi~  H trg ~

Trang chd » Thanh todn tryc tuyén > Thanh todn phi/lé phi dich vu cdng

| BPang nhap

Tra ciu theo ma ho sg

Ma hé sg * M3 bdo mét =

Ma HS Tén hé so Trang thai Ban vi thue hién Ngay nop Thao tac
H50.101- 1.012796.01 Binh chinh Gidy chu UBND phue

e i e Yéu chu thic hién nghia vu tai chinh SHD phueng 24/08/2026 Thanh
260824-0026 nhédn da cdp l&n ddu cé sai sot Béng Héi todn

- Thuc hién thanh toan theo cac budc theo hudng dan ctia hé théng thanh
toan tap trung.



HE THGNG QUAN

THANH TOAN TAP Ti

& H6 So Céng Dan

© : :

Chon phudng Xac nhgn thanh Hoan tat
thuc
Théng tin thanh toan hd sd / thi tue hanh chinh Chon phudng thiic thanh toan
Vui 1ng chon mdt trong cac phudng thilc thanh todn bén dudi
Ma né sa/ TTHC H50.101-260824-0026
o Thanhtoan bing ma QR >
Ma glao dich 622.99.2-260917-025163 %% Quét ma QR qua ting dyng ngan hang hadc vi dign ti
P Thanh todn nhanh chon Khéng cén nhip théng tinthé  HA trg da ngan han:
Ma GD néntang TTTT  TH20260917018942 = 9 4p thong th 9 da ng 9
Tén dich vu cong Binh chinh Gidy ching nhén da cd
p 14n @u cé sai s6t =] Thanh toan thé ndi dia >
Thé ATM ndi dia hodc thé Visa/Master/JCB quéc té
:‘uia"" geodehliunh  17/06/2026 - 10:08 Baomatcao M8 irgmoiloaithé  Giao dich an toan
Ngusi ngp HO VAN HA
. Thanh toan thé quéc té >
Ma s6 thué =
o 044068001900 The ATM né dia hodc thé Visa/Master/JCB qudc té
Cd quan thy huéng UBND phuéng Déng Héi Baomjtcac  H trg moilogithé  Giao dich an toan
Muyc dich ngp tién Thanh tean phi ho so H50.101-2608
24-0026 g Vidient N

Momo, ZaloPay, VNPay, ShopeePay va céc vi khdc

[E] 54 tién phai thanh to: 80.000 V| Tign Igi, 0 ding  Hoan tién nhiéu  Thanh toan tra lai
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