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Tha tuc Chuyén tré em dang dugc chim soc thay thé DVCTT

tai co so tro gilp x& hoi dén ca nhan, gia dinh nhan | 06/SYT.TE t0an trinh 2.001942.H50 43
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Phan II

QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN

Quy trinh s6 01/SYT.TE

QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN TOAN TRINH POI VOI THU TUC AP
DUNG CAC BIEN PHAP CAN THIEP KHAN CAP HOAC TAM THOI CACH LY TRE EM KHOI MOI
TRUONG HOAC NGUOI GAY TON HAI CHO TRE EM

Ma sé TTHC: 1.004946.H50

Ap dung chung tai cdc co quan: Sé Y té, Uy ban nhan dan cdp xa

Quy Péi twong N N Thai gian
trinh thuc hién N1 dung cong viée thuc hién
1. Nop hd so truc tuyén:
1. Truy cap Cong dich vu cbng truc tuyén trén mang Internet tai dia chi:
https://dichvucong.gov.vn/
2. bang ky/ Pang nhap vao Hé thdng bang tai khoan cua chi ho so.
Nop hd i o ha 3. Tai danh sach dich vu cong lua chon dich vu “Ap dung cac bién phap can
. Nguo1 nOp O s | thisn khan cdp hodc tam thoi cach ly tré em khéi méi trieong hode ngudi gay

ton hai cho tré em”. Tai Co quan thuc hién, chon tinh Quang Tri, don vi thuc
hién 123 UBND cip x&.

4. Cap nhat day du thanh phan hé so, bao gom:

- B4o céo tiép nhan thang tin tré em theo Mau sb 01 ban hanh kém theo Nghi
dinh s6 56/2017/ND-CP (Hinh thizc nép: Bdn dién ti c6 chir ky so, truwong hop
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nGp ban scan theo dinh dang .pdf thi dong thoi giri ban chinh qua dich vu buu
chinh hogc nép khi nhdn két qua);

- Ban danh gia nguy co ban dau, thuc hién céc bién phap bao ¢am an toan tam
thoi cho tré em do ngudi 1am cong tac bao vé tré em cap xa 1ap theo MAau s6 02
ban hanh kém theo Nghi dinh sb 56/2017/NB-CP (Hinh thizc ngp: Ban dién tir
c6 chir ky so; triong hop nép ban scan theo dinh dang .pdf thi dong thoi giri
ban chinh qua dich v buu chinh hodc nép khi nhdn két qud);

- Dy thao Quyét dinh vé viéc tam thoi cach ly tré em khoi cha, me, ngudi cham
soc tré em theo Mau sé 07 ban hanh kém theo Nghi dinh s6 56/2017/ND-CP
(Hinh thizc nép: Ban dién tir ¢6 chi ky so; trueng hop nép ban scan theo dinh
dang .pdf thi dong thoi giri ban chinh qua dich vu buu chinh hodc nép khi nhdn
két qud);

- Tai liéu khéc c6 lién quan (néu cd) (Hinh thizc ngp: Ban dién tir c6 chir ky s6;
trieong hop ngp bén scan theo dinh dang .pdf thi dong thoi guri ban chinh qua
dich vu buwu chinh hodc nép khi nhdn két qua).

5. Phi, 1¢ phi: Khong

6. Pang ky hinh thiic nhan két qua tha tuc hanh chinh (TTHC): Truc tuyén/truc
tiép hodc qua dich vu buu chinh.

7. Pang ky hinh thirc nhan théng bao vé tinh hinh giai quyét hd so: Thu dién
tr (email)/ hoic tin nhin qua mang x& hoi (Zalo)/ hoac tin nhan SMS trén dién
thoai di dong.

8. Ngudi nop ho so duoc cap ma dé tra ctu tinh trang giai quyét hd so truc tuyén.
9. Trong qua trinh thyc hién dich vu cdng, to chiic, c& nhan cd thé lién hé qua sb
dién thoai va hop thu dién tir ciia So Y té, UBND cip xi duoc ding tai kém theo
quy trinh thue hién dich vu ¢6ng truc tuyén nay dé duoc hudng dan, hd tro.

I1. Nop hd so truc tiép:
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Nop ho so truc tiép tai Trung tim Phuc vu hanh chinh c¢ong tinh Quang Tri, Trung
tam phuc vu hanh chinh cdng cip x hoic qua dich vu buu chinh theo thanh phan
hd so va huéng dan néu trén.

Can bo tiép nhan

1. Kiém tra, hoan thién thng tin ciia nguoi ndp hd so. Xac nhan hinh thicc nop
hé so: Truc tiép/ hoac Truc tuyén/ hoic qua dich vu buu chinh.

2. Kiém tra thanh phan ho so dién tir:

- Truong hop ho so day du, hop 1 thi tiép nhan, chuyén hd so cho Lanh dao

0,5 gio lam

Budc 1 | vatra két qua tai ] ) SO , ‘ >
TTPVHCC tinh | Phong Bao trg xa hoi-Tre em cua S¢ Y te (BTXH-TE); cap nhét luu trir ho so vice
dién ta; hen tra két qua.
- Truong hop hd so chua day da, khdng hop 18 thi hudng dan bo sung, hoan
thién hd so. Néu khdng bd sung, hoan thién thi tir chéi tiép nhan hé so.
- Chuyén ho so cho Cong chuc 1am cong tac tré em caa phong BTXH-TE;
Bugc 2 | Lanhdao phong | - Chi dao phdi hop, tham muu bién phap can thigp khan cap cho tré em hoac | 01 gio lam
BTXH-TE bién phap tam thai cach ly tré em khoi méi truong hoic ngudi gay ton hai cho vigc
tre em.
CAong (;hucqlam Chuyén hd so va van ban chi dao thuc hién bién phép can thiép khan cap cho -
, cong tac tré em 7 L o q NV Ny s | 2,5 giolam
Budc 3 . A tré em hoac bién phap tam thoi cach ly tré¢ em khoi moi truong hoac nguoi gay .
cta phong t6n hai cho tré em cho Trudng phong VH-XH vise
BTXH-TE ' I peng |
Can bo tiép nhan -
. A ez LA . Py A oA XA A AL ox 0,5 gio lam
Budc 4 | vatra két quatai | Tiep nhan va chuyén ho so ve TTPVHCC cap xa viec
TTPVHCC tinh ¢
Buges | Canbo tiépnhan | 1. Kiém tra, hoan thign thong tin cita ngudi nop hd so. Xac nhan hinh thac nop | 0,5 gio lam
ho so: Truc tiep/ hoac Truc tuyen/ hoac qua dich vu buu chinh. Viéc

hd so, tra két qua
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tai TTPVHCC
cap x&

2. Kiém tra thanh phan ho so dién tr:

- Trudng hop hd so day du, hop 1é thi tiép nhan, chuyén hé so cho Trudng
phong VH-XH.

, Truéng phong | Xem xét hd so chuyén cdng chizc phong VH-XH 1am c¢ong tac bao vé tré em | 01 gior lam
Buoc 6 Y v .
VH-XH xu ly Viéc
Xem xét, xu Iy hd so:
Cong chuac phong | - Trudong hop ho so di diéu kién: Dy thao Quyét dinh vé viéc tam thoi cach ly
Busc? VH-XH lam c6ng | tré em khoi cha, me, nguoi cham soc tré em, trinh 1anh dao phong VH-XH ky | 02 gio lam
tac bao vé tré em | nhay. Viéc
Cap xa - Truong hop hd so khong du didu kién thi du thao vin ban tir chdi (néu rd 1y
do) trinh lanh dao phong xem xét.
, Lanh dao phong | Xem xét du thao két qua thuc hién theo tham quyén, trinh Chi tich UBND cap | 01 gio l1am
Budc 8 X s n .
VH-XH xa ky duyét. Viéc
Budc 9 Chu tlfh UNBND Ky duyét két qua thuc hién 01 gl_? lam
cap xa viéc
Can bo tiép nhan
Busc 10 | MO SOIAKELAUA | e s o6 v& B phan mot cira TTPVHCC cép tinh 01 gio lam
tai TTPVHCC Yenno sove Bo phan mo P viec
cap x&
Can bo tiép nhan | Can bo Bo phan mot cira xac nhan trén phan mém mét cira vé két qua giai quyét o1 giés 1am
Budc 11 | vatra két quatai | TTHC di c6 va thong bao cho ca nhan, to chire di c6 két qua TTHC theo hinh ?/iéc

TTPVHCC tinh

thire da dang ky.




Két qua

Nguoi nop hd so

- Xuét trinh dé d6i chiéu hoac nop ban gidy cac ho so, van ban dién tir co yéu
cau xac thuc bang chir ky nhung chua duoc ky s6 va thanh phan hd so 13 ban
scan khi dén nhan két qua/hoic giri qua dich vu buu chinh.

- Nhan két qua TTHC theo hinh thtc da dang ky: Truc tuyén/ hoic truc tiép/
hoac qua dich vu buu chinh. Bong thoi nhan két qua TTHC ban dién ti tai Kho
quan ly dix liéu dién tir cia t chuc, c& nhan trén Céng Dich vu cong.

Khéng tinh
vao thoi
gian giai

quyét

Tong thai gian giai quyét

12 gio lam
viéc




* Biéu mau kém theo:
(Mdu s6 01 ban hanh kém theo Ngh; dinh s¢ 56/2017/NP-CP)

~ TEN CO QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
TIEP NHAN THONG TIN Pgc lap - Ty do - Hanh phac
(D).
SO, /IBC-(2) w.(3)..., ngay ... thang ... nam 20...
BAO CAO

TIEP NHAN THONG TIN TRE EM.....(4)....

A. Thong tin chung
1. Ngudn nhan thang tin

Thong qua (dién thoai/gap truc tiép/ngudi KNAC DA0):.........cvvveererererieeeeees e
Thai gian (MAY Gid)...ve e, Ngay ....... thang........ nam........

2. Thong tin vé tré em

Lo B TR (=T 0 ) TSSO
Ngay thang nam sinh (5)............... hodic UGc TwoNG tUOH........cveveeeeeeeeeieeeeeeiee e,
Gidi tinh (5): Nam............ Nir......... Khong bidt..........cooevveeveeieeeeeeeeeeenan
Dia FEM XAY F8 VU VIEC....viveeeeeeeeseeeeeeee et e et sttt en s
Tinh trang hign tai Cua tré €mM: (6).......ccoovriririeirieere e
Phong doan hau qua cd thé s& xay ra cho tré em néu khong c6 duoc hd trg, can thiép?.
Ho va tén cha: (5)........... Tubi........ Nghé NGNIEP.....veveeeeeeeeee e
Ho vatén me: (5)........... Tudi........ NEhE NGNIGP...v.cveveveveceeee e
Hoan canh gia dinh: (5)....ccooviiieiiiiieeeeee e e
Hién tai ai 1a ngudi cham soc tré em (NEU DIEL)........oovvveveeieeeee e

Nhitng hanh dong hd trg, can thiép da duoc thuc hién ddi véi tré em trude khi nhan dugc
théng tin:

3. Thong tin vé nguoi cung cap thong tin (néu dong Yy cung cap)
Hovatén.............oooiiiiiiiiil. SO AN TNORI.. ..o,



D ) T: Mol | SRS P TP PRRPPPRR
(€] T I ol o [U 11 =T OSSP R URR S RTRPRROPN

Cén b tiép nhan thong tin
(Ky, ghi 1o ho va tén)

Ghi chu:

(1) Tén co quan tiép nhdn thong tin.

(2) Chir viét tdt tén co quan tiép nhdn thong tin.
(3) bia danh.

(4) Tré em thude doi trong: bi Xam hai/cé nguy co bi bao luclbdc 16t/bé roi hodc tré em ¢6
hoan canh dac biét.

(5) Cén bg ghi thdng tin néu biét hodc duwroc cung cap.
(6) Thong tin vé thé chat, tinh than cua tré em.



*Bidu mau kém theo:
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(Mdu sé 02 ban hanh kém theo Ngh; dinh s¢ 56/2017/ND-CP)
PANH GIA NGUY CO BAN PAU, THUC HIEN CAC BIEN PHAP BAO

PAM AN TOAN TAM THOI CHO TRE EM

Ngay, thang, nam tién hanh danh gid: ...........coovieeii e,
1. Panh gia nguy co so bo

1. Panh gia mirc dd tén hai (Cao, Trung binh, Thip)

1.1. Muc db ton hai caa tré em

Cao (tré em bi ton hai nghiém trong, de doa tinh
mang);

Trung binh (tré em bi tén hai, nhung khéng nghiém
trong);

Thap (tré em it hoic khong bi ton hai).

1.2. Nguy co tré em tiép tuc bi
ton hai néu ¢ trong tinh trang
hién tai

Cao (doi trgng xam hai c6 kha nang tiép can tré em dé
dang va thuong xuyén);

Trung binh (d6i twong xam hai c6 co hoi tiép can tré
em, nhung khong thuong xuyén);

Thap (dbi twong xam hai it hodc khdng ¢ kha ning
tiép can tré em).

Tong so (s0 luong
Cao, Trung binh, Thap)

Cao: Trung binh: Thap:

2. Panh gia kha niing tw bao vé, phuc héi cia tré em (Cao, Trung binh, Thap)

2.1. Kha nang tu bao vé cua tré
em truGc cac ton hai

Cao (tré em cd kha ning khac phuc dugc nhirng ton
hai);

Trung binh (tré em c6 mot it kha nang khic phuc
duoc nhiing ton hai); q
Thap (tré em khong thé khac phuc dugc nhitng ton
hai).

2.2 . Kha nang cua tré¢ em
trong viéc tiep nhan sy ho tro,
bao vé cia nguoi 1on

Cao (Ngay lap tirc tim duoc ngudi I6n c6 kha nang bao
vé hitu hiéu cho tré em);

Trung binh (chi c6 mot sé kha nang tim dugc nguoi
bao vé hiru hiéu);

Thap (khdng c6 kha ning tim ngudi bao vé).

Tong so (so lurong Cao, Trung
binh, Thap)

Cao: Trung binh: Thap:

* Két lu@n vé tinh trgng cria tré em:

- Tré em can duogc bao vé khan cap

- Tré em can duoc ap dung ké hoach hd tro, can thiép
- Tré em can duoc tiép tuc theo ddi

2. Céac bién phap can thiép khan cip nham dam bao nhu ciu an toan tam

thoi cho tré em:
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Nhu cau vé Dich vu cung Pon vi cung cap dich vu
an toan caa tré em [cap

- Noi chdam soc tam thoi
1. Cho ¢ vacac diéu | - Thic an
Kién sinh hoat - Quan ao

q -Chamsoc yté
2. An toan thé chat - Cham séc tinh than

Noi nhdn: ’ Nguwoi lam cong tac bao vé tré em cap xa
- Chu tich UBND cap x4; (Ky, ghi rd ho va tén)
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*Biéu mdu kém theo:
(Mdu so 07 ban hanh kém theo Ngh; dinh s¢ 56/2017/ND-CP)

CO QUAN, TO CHUCCO  CONG HOA XA HQI CHU NGHIA VIET NAM
THAM QUYEN (1) Péc 1ap - Tw do - Hanh phic

S6....../.Qb-... wri(2)...., ngay .... thang .... nam 20....

QUYET PINH
V& viéc tam thai cach ly tré em khéi cha, me, nguoi chim séc tré em

CO QUAN, TO CHUC, CA NHAN CO THAM QUYEN (1)...
Cin ctr Luat t6 chtc chinh quyén dia phuong....;
Can cu Luat tré em ngay 05 thdng 4 nam 2016;

Cén cir Nghj dinh 86 ...... /2017/ND-CP ngdy...../..... /2017 cta Chinh phi quy dinh chi
tiet mot so dieu cua Luat tré em;

Xét dé nghi cua 6ng/ba ...(3)
QUYET PINH:

Piéu 1. Tam thoi cach ly... (4)..., sinh ngdy ... thang ... nam..., hién trd tai ... (5)... khoi
cha/me/ngudi chdm soc tré em la ong/ba ...(6)... hign trd tai ... (5)... trong thoi han ... (7)...
ngay/thang ké tur ngay... thang... nam 20...

Piéu 2. Nguoi tiép nhan chéu ...(4)... 1a 6ng/ba...(8) ... ¢ dia chi...(5)....
Piéu 3. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Diéu 4. Ong/ba ...(6)..., 6ng/ba ...(8)..., ng/ba ...(3)..., cac co quan, to chirc, c& nhan c6
lién quan chiu trach nhiém thi hanh quyét dinh nay./.

Noi nhgn: THU TRUONG PON VI/PIA PHUONG
- Nhu biéu 4;
- So 'Y te (de b/c);
- Luu ho so.
Ghi chu:
(1) Co quan, t chuc, c& nhan c6 thim quyén
(2) bia danh.
(3) Tén ngudi duge giao nhiém vy hodc ngudi lam cong tac bao vé tré em cap x4.
(4) Ho va tén tré em.
(5) Bia chi cu thé: thon, x4, tinh.
(6) Ho va tén cha, me, nguoi cham soc tré em.
(7) Sb lwong ngay/thang tam thoi cach ly tre.
(8) Ho va tén cua ca nhan hoic ngudi dai dién co quan, td chuc tiép nhan tré em.

(Ky, ghi rd ho va tén, déng dau)
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Quy trinh s6 02/SYT.TE

QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN TOAN TRINH

POI VG1 THU TUC CHAM DUT VIEC CHAM SOC THAY THE CHO TRE EM TAI CO SO TRQ GIUP
XA HOI PE CHUYEN DEN CA NHAN, GIA PINH NHAN CHAM SOC THAY THE

M3 s6 TTHC: 1.004944.H50

Ap dung chung tai cdc co quan: Sé Y té, Uy ban nhan dan cap xa

4.1. Déi Véi trieong hop cham dirt viéc chdam séc thay thé cho tré em theo dé nghi cia
ca nhan, dai dién gia dinh nhan cham soéc thay the hoac theo nguyén vong cua tré em:

- Pon d& nghi chim dut viéc chim soc thay thé theo MAu sé 15 ban hanh kém theo
Nghi dinh s 56/2017/ND-CP (Hinh thizc nép: Nhdp thong tin trén biéu mdu frong téc
dién tir (e-from) droc Xac thuec bang tai khoan VNelD cia c& nhan hodc ky sé Xac thuc
hodc dinh kém ban dién tir c6 Ky so; truong hop nép ban scan theo dinh dang .pdf thi
dong thoi giri ban chinh qua dich vu bueu chinh hodc nép khi nhdn két qud).

Quy Pdi twong N N Thoi gian

trinh | thuc hién Noi dung cong viée thuc hién
I. Nép hd so truc tiép:
1. Truy nhap Cong dich vu cbng truc tuyén trén mang internet tai dia chi:
https://dichvucong.gov.vn.
2. Pang ky/ Pang nhap vao Heé thong (tai khoan cia ngudi thyc hién).
3. Tai danh sé&ch dich vu cong lva chon dich vu “Tha tuc Cham dit viéc chim séc thay
thé cho tré em. Tai Co quan thuc hién, chon tinh Quang Tri, don vi thuc hién 12 S¢ Y

: : . | t&, UBND cép x4.
Nop hé | Neudi nop h | & VBND cap xa o ‘
SO SO 4. Cap nhat day du cac thanh phan ho so, bao gom:



https://dichvucong.gov.vn/
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4.2. D61 Vi treong hop tré em duwoc chuyén tir co sé tror gilp xa hgi dén ca nhan, gia
dinh nhdan cham soc thay thé

- Quyét dinh giao tré em cho c4 nhén, gia dinh nhan chim séc thay thé cua Chu tich
UBND cép x4 theo MAu s6 16 ban hanh kém theo Nghi dinh sé 56/2017/ND-CP (Hinh
thizc nép: Bdn dién tir cO chir Ky 6 ciia co' quan xdc nhdn hodc ban sao ¢ ching thuc
dién tir; trirong hop ngp ban scan theo dinh dang .pdf thi dong thoi giri ban sao ching
thurc qua dich vu buu chinh hodc nép khi nhdn két qua).

5. Phi, 18 phi thanh toan truc tuyén: Khong.

6. Pang ky hinh thiic nhan két qua tha tuc hanh chinh (TTHC): Tryc tiép/ hoic Truc
tuyén/hoic qua dich vu buu chinh.

7. Pang ky hinh thtrc nhan théng béo vé tinh hinh giai quyét hd so: Thu dién tir (email)/
hoac tin nhan qua mang x& hoi (Zalo)/ hoac tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so dugc cap ma dé tra cau tinh trang giai quyét ho so truc tuyén.

9. Trong qua trinh thyc hién dich vu céng, t6 chirc, ca nhan co thé lién hé qua sb dién
thoai va hop thu dién tir ciia So Y té, UBND cap xa ding tai kém theo quy trinh thuc
hién dich vu cong truc tuyén nay dé duoc hudng dan, hd tro.

I1. Nop hd so truc tiép:

Nop hd so truc tiép va phi, 18 phi (néu nop dong thoi véi nop hd so) tai Bo phan Mot
ctra ctia S& Vin hoa, Thé thao va Du lich tai Trung tam Phuc vu hanh chinh céng tinh

Quang Tri, Trung tdm Phuc vu hanh chinh céng cip x4 hoic qua dich vu buu chinh
theo thanh phan ho so va huéng dan néu trén.

Poi véi treong hop cham dirt viéc chim séc thay thé cho tré em theo dé nghi ciia ca nhan, dai dién gia dinh
nhan chim séc thay thé hoiic theo nguyén veng ciia tré em

Buéce 1

Can bd
TN&TKQ tai

1. Kiém tra, hoan thién thong tin ctia ngudi ndp hd so. Xac nhan hinh thic nop hé so:
Tryc tiép/ hoic Truc tuyén/ hodc qua dich vu buu chinh.

0,25 ngay
lam viéc
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TTPVHCC cap | 2. Kiém tra thanh phan hé so dién tir:
xa - Truong hop hd so day du, hop 1é thi tiép nhan; chuyén hé so cho Lanh dao phong VH-
XH; cap nhat luu tri hd so dién tir; hen tra két qua.
- Truong hop hé so chua day da, khéng hop 1é thi huéng dan bd sung, hoan thién hd
so. Néu khéng bo sung, hoan thién thi tir chdi tiép nhan ho so.
, Lanh dao L 2 A s A e _ 0,5 ngay
Budc 2 ohong VH-XH Xem xeét ho so, chuyén cho cong chirc lam cong tac bao vé tré em xu ly lam viéc
Xem xét, xr Iy ho so:
Cong chirc 1am | - Truong hop hd so da diéu kién: Du thao Quyét dinh vé viéc cham dirt va chuyén hinh 02 nod
Budc 3 | cng tac bao vé | thire chidm soc thay thé tré em trinh 1anh dao phong VH-XH ky nhéy. a 3&
fre em - Truong hop hd so khong du didu kién thi du thdo Vin ban tir chdi (néu ré 1y do) trinh '
lanh dao phong xem xét.
, Lanh dao | Xem xét dy thao két qua thuc hién theo tham quyén, trinh Chu tich UBND cédp xa ky | 01 ngay
Budc 4 R . . .
phong VH-XH | duyét. lam viéc
, Chu tich e ia . 3 ) 01 ngay
Budc 5 UBND cép xé Ky duyét két qua thuc hién theo tham quyeén lam viéc
Can bo tiép
nhan ho so, tra | Can b Bo phan mot cira xac nhan trén phan mém mét cira vé két qua giai quyét TTHC 0.25 naa
Buoc7 | kétquatai | daco va thong bio cho ca nhan, té chirc da c6 két qua TTHC theo hinh thic da dang | > V?ég’
TTPVHCC cép | ky. -

Xa
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- Xuét trinh dé d6i chiéu hoac nop ban gidy cac ho so, van ban dién tir c6 yéu cau xac

thyc bang chix ky nhung chua dugc ky s6 va thanh phan ho so 1a ban scan khi dén nhan | Khang tinh
Nhan | Ngudinop hd két qua/hozc giri qua dich vu buu chinh. vao thoi
ket qua 50 - Nhan két qua TTHC theo hinh thire da ding ky: Truc tuyén/ hodc tryc tiép/ hoic qua | 9ian giai
dich vu buu chinh. Bong thai nhan két qua TTHC ban dién tir tai Kho quan Iy dit lieu | quyét
dién tir ctia to chirc, ca nhan trén Cong Dich vu cong.
2 oo g 05 ngay
Tong thoi gian giai quyét jam viéc
I Po6i voi truong hep tré em dwoc chuyén tir co sé tro gitp xa hdi dén ca nhan, gia dinh nhén chim séc thay thé
1. Kiém tra, hoan thién thong tin ctia ngudi ndp hd so. Xac nhan hinh thirc nop hé so:
Tryc tiép/ hoic Truc tuyén/ hodc qua dich vu buu chinh.
Canbd |5 Kiém tra thanh phan hé so dién tr: \
, TN&TKQ tai \ . s . . 0,25 ngay
Buoc 1 TTPVHCC | - Truong hop ho so d?ly du, hop 1€ thi tlé‘p nhan; chuyén ho 30 cho Lanh dao phong | |3m viec
tinh BTXH-TE cua So Y t€; cap nhat Iuu trir ho so dién tur; hen tra két qua.
- Truong hop hé so chua day di, khéng hop 1é thi huéng dan bo sung, hoan thién ho
s0. Néu khong bo sung, hoan thién thi tir chéi tiép nhan ho so.
Lanh dao 0.5 nai
Budc 3 | Phong BTXH- | Xem xét ho so, chuyén cho cdng chic 1am cong tac bao vé tré em xi Iy »2 Ngay
o X lam viéc
TEcua So Y té
Cﬁng chae lam Xem Xét, XU |y h6 SO .
, AN ‘ L s , _ 02 ngay
Bugc 4 | cdng tac bao vé | - Truong hop hd so du didu kien: xay dung du thao Quyét dinh vé viéc chim dat viec lam viec

tre em

cham soc tré em tai co so trg giup xa hoi trinh Lanh dao phong BTXH-TE.
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- Truong hop ho so khong du diéu kién thi du thao Van ban tir choi (néu ré ly do) va
trinh lanh dao phong xem xét.

Lanh dao , 2 . o Y I n A, a- P £ , A 5
, -am ed Xem xet, chuyén trinh Lanh dao S¢ Y té ky duyét Quyet dinh ve viéc cham dut viéc | 01 ngay
Budc S | phong BTXH- cham soc tré em tai co s trg gilp xa hoi lam viéc
TEcua So Y té : > giup Xa he .
Lanh dao So'Y . . . . N 01 nga
Buéc 6 | ~0 a N Ky duyét ket qua thuc hién theo tham quyen A g_ Ay
te lam viéc
Can bo A A b Ay r 2 A P A Ay rm A LA . o £ ~ N
, .| Can bo Bo phan mat ctra xac nhan trén phan mém mot cia vé két qua giai quyét TTHC da co | 0,25 ngay
Buoe8 | TN&TKQMal |\ hang bao cho ca nhan, t chire da co két qua TTHC theo hinh thitc da dang ks lam via
TTPVHCC tinh g a » 0 Chue da co ket qua ¢ da dang ky. am viéc
- Xuét trinh dé ddi chiéu hozc nop ban gidy cac hd so, van ban dién tir c6 yéu cau xac thuc
bang chir ky nhung chua dugc ky $6 va thanh phan hd so 1a ban scan khi dén nhan két qua/hodc | Khang tinh
, ) . gui qua dich vu buu chinh. vao thoi
Két qua | Nguoi nop ho so , . , . S
- Nhan két qua TTHC theo hinh thirc da dang ky: Truc tuyén/ hodc truc tiep/ hodc qua dich vy | 91an gial
buu chinh. Ddng thoi nhan két qua TTHC ban dién tir tai Kho quan ly dit liéu dién tir cua to quyet
chirc, c& nhan trén Cong Dich vu cong.
05 ngay

Tong thoi gian giai quyét

lam viéc
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“Biéu mdu, mg:u bjéu tuong tic di¢n tir (e-form):
(Mau so 15 Phu luc Ngh; dinh so 56/2017/ND-CP ngay 09/05/2017)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

PON PE NGHI CHAM DUT VIEC CHAM SOC THAY THE

KINN QU e e
TENTOI LA oeiiiiiiiee e s e enes
HIEN dang cur trll ta1 ..ooveeevee e

Xét thdy ca nhan va gia dinh khong con du diéu kién nhan chim soc, nudi dudng tré
S5 RS sinh ngay ........ thang ........ NAM ..oovvveennnn. dugc nhan cham so6c thay
the theo Quyet dinh so ngay.... thang.... nam

T6i 1am don nay dé nghi Chu tich Uy ban nhan déan xa/phuong/dac khu xem xét, cho
phép gia dinh va t6i dugc cham duat viéc cham soc thay thé cho tré em tir ngay .... thang ...
nam

~ Toi cam doan chap hanh céac quy dinh cta phap luat Vvé Viéc cham soc thay thé va
cham dut cham soc thay thé doi vai tré em./

Ngay......... thang ........ nam 20....
NGUOI LAM PON

(Ky, ghi rd ho, tén va déng dau)

(Trwong hop ngp e-form: Hé théng mét cika dién tie tw déng
dién cum tir sau “Mau don, To khai dién tir dd dwoc Hé
théng mét civa dién tir xac thuec ciia té chikc, doanh nghigp
hodc ong/ba.... ; c6 sé tai khodn dinh danh... ; Md sé hé
so... ; Tiép nhégn ngay... ”)
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*Bidu mau kém theo:

(Mdu sé 16 ban hanh kém theo Ngh; dinh s¢ 56/2017/ND-CP)

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
xa/phwong/diac khu ..(2).. Poc lap - Tw do - Hanh phuc
S6......./Qb-UBND coi(2)...., ngay .... thang ... nam 20....
QUYET PINH

V& viéc cham dirt va chuyén hinh thire chim séc thay thé tré em ...(3)...

CHU TICH UY BAN NHAN DAN XA/PHUONG/PAC KHU....(1).....
Can cu Luat t6 chic chinh quyén dia phuong .....;
Can ctr Luat tré em ngay 05 thang 4 nam 2016;

Can ctt Nghi dinh s6 ............. /2017/ND-CP ngiy.......... thang..... nim 2017 cua
Chinh phu quy dinh chi tiét mot s diéu cua Luat tré em;

Xét dé nghi ctia 6ng/ba ........ 4)......,
QUYET PINH:
Piéu 1. Cham dut viéc cham soc thay thé clia ca nhan, gia dinh:
Ong/ba ... (5)... CMND/CCCD/H0 chiéu so:...Cap ngay.../.../..., noi cap: .............
D6i Véi ... ) , Ngay, thang, nim sinh: ........... GiGi tinh: ..o

Noi sinh: ......ocooee.e... , DANtOC: oo, , QUAC HHCN: e,

Ong/ba........... B)(D)........ dai dién co so nhan chiam soc thay thé ... (8).............
CMND /CCCD/Hb chiéu so: ............ Cép ngay.../.../... , N1 CAP: ..vovverrrrnes

Thoi gian chiam soc thay thé tré em .......... () I duoc thuc hién tir ngay .......... thang
.............. nam ..............dén ngay .........thang ........nam .......
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piéu 3. Ong/ba ....... (5)......./ co s& nhan cham séc thay thé ...(8)....., c6 trach nhiém
cham soc, nuédi dudng, giao duc va bao dam sy phét trién cua tré em theo quy dinh cua Luat
tré em va phap luat co lién quan.

biéu 4. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

biéu 5. Ong/ba ............ B)/(D).......... dai dién cho co s¢ nhan chim séc thay thé

..(8)...... , ong/ba ........ @......... , cac co quan, to chic, cd nhan cd lién quan chiu trach
nhiém thi hanh Quyét dinh nay./.

Noi nhgn: TM. UY BAN NHAN DAN

- Nhu Bieu 5; CHU TICH ,

- SO Y te (d€ blc); (Ky, ghi rd ho va tén, déng dau)

- Luu ho so.
Ghi chu:
(1) Tén xa/phwongldac khu,
(2) bia danh;

(3) Ho va tén tré em dwoc nhdn cham séc thay thé.

(4) Ho va tén ngwoi lam cong tac bdo vé tré em cdp xa.

(5) Ho va tén cd nhan, nguoi dai dién gia dinh nhdn chdm séc thay thé.
(6) Dia chi cu thé: sé nha, dwonglpho, thon, xa/phwong/déic khu, tinh.
(7) Ho va tén nguwoi dai dién co sé nhdn chdm séc thay thé.

(8) Tén co sé nhdn cham séc thay thé.
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Quy trinh s6 03/SYT.TE
QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN TOAN TRINH

pOI VOI THU TUC PHE DUYET KE HOACH HO TRQ, CAN THIEP POI VOI TRE EM BI XAM HAI
HOAC CO NGUY CO BI BAO LUC, BOC LOT, BO ROI VA TRE EM CO HOAN CANH PAC BIET

M4 s6 TTHC: 2.001947.H50
Ap dung chung tai cdc co quan: Uy ban nhan dan cap xa

Quy Pdi twong N N Thoi gian
trinh thuc hién Noi dung cong viée thuc hién
1. Nép hd so truc tuyén:
1. Truy cap Céng dich vu coéng truc tuyén trén mang Internet tai dia chi:
https://dichvucong.gov.vn
2. bang ky/ Pang nhap vao Hé thdng bang tai khoan cua chu ho so.
3. Tai danh sach dich vu céng lwa chon dich vu “Thui tuc phé duyét ké hoach hé tre, can
thiép doi véi tré em bi Xam hai hodc ¢é nguy co bi bao luc, boc 16t, bé roi va tré em co
. hoan canh dac biét”. Tai Co quan thuc hién, chon tinh Quang Tri, don vi thuc hién la
Nop ho Ngudi nop ho so UBND cap xa.

4. Cap nhat day du céc thanh phan ho so, bao gom:

- B4o céo tiép nhan thdng tin tré em do Tong dai dién thoai qudc gia bao vé tré em, So
Y té, co quan Cong an cac cap, Uy ban nhan dan cip xa va nguoi 1am cdng tac bao vé
tré em cap xa 1ap theo Mau sb 01 ban hanh kém theo Nghij dinh sé 56/2017/ND-CP
((Hinh thizc nép: Bdn dién tir c6 chit ky sé; trurong hop nép ban scan theo dinh dang .pdf
thi dong thoi gai ban chinh qua dich vu buru chinh hodc nép khi nhdn két qud);

- Béo cdo danh gia nguy co ban dau vé tinh trang tré em bi xam hai hoic c6 nguy co bi
bao luc, boc 16t, bo roi (do ngudi 1am cong tac bao vé tré em cap x& 1ap) (Hinh thitc nép:




22

Ban dién tir ¢6 chiz Ky s6; triong hop nép ban scan theo dinh dang .pdf thi dong thoi guri
ban chinh qua dich vu bueu chinh hodc nép khi nhdn két qud);

- B4o cdo thu thap thong tin, x4c minh va danh gia nguy co cu thé vé tinh trang tré em bi
xam hai hoac c¢6 nguy co bi bao luc, bdc 16t, bo roi do nguoi lam cong tac bao vé tré em
cap x& 1ap theo MAau s6 03 ban hanh kém theo Nghi dinh sé 56/2017/ND-CP (Hinh thsc
ngp: Bdn dién tir c6 chir Ky so; trieong hop np bdn scan theo dinh dang .pdf thi dong
thoi guri ban chinh qua dich vu buu chinh hodc nép khi nhdn két qud);

- Bién ban cudc hop xac dinh nhu cau can hd tro, can thiép cho tré em va céc tai liéu
khac ¢6 lién quan do nguoi lam cong tac bao vé tré em cap x4 lap (Hinh thizc nép: Ban
dién tir ¢6 chir ky so hodc ban sao c¢6 ching thuee dién tir; trieong hop nép ban scan theo
dinh dang .pdf thi dong thoi g ban sao chieng thyec qua dich vy buru chinh hodc nép khi
nhdn két qud).

- Du thao Quyét dinh phé duyét va ké hoach hd tro, can thiép ddi véi tré em bi xam hai
hodc c6 nguy co bi bao lyc, bdc 16t, bo roi va tré em ¢ hoan canh dic biét theo Mau s6
05 ban hanh kém theo Nghi dinh s 56/2017/ND-CP (do ngudi lam cong tac bao vé tré
em cap x4 1ap) (Hinh thizc ngp: Ban dién tir c6 chir ky so; trieong hop nép ban scan theo
dinh dang .pdf thi dong thoi giri ban chinh qua dich vu buwu chinh hodc nép khi nhdn két
qua).

- Céc tai liéu co lien quan khac (néu co).

5. Phi, 1€ phi: Khéng

6. Pang ky hinh thtrc nhan két qua thu tuc hanh chinh (TTHC): Truc tuyén/tryc tiép hoac
qua dich vu buu chinh.

7. Bang ky hinh thirc nhan thdng béo vé tinh hinh giai quyét ho so: Thu dién ti (email)/
hoic tin nhin qua mang xa hoi (Zalo)/ hoic tin nhian SMS trén dién thoai di dong.

8. Nguoi nop hd so dugc cap ma dé tra cau tinh trang giai quyét ho so truc tuyén
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9. Trong qua trinh thuc hién dich vu cdng, to chtc, ca nhan co thé lién hé qua s6 dién
thoai va hop thu dién tir cia UBND cap x3 hodc dang tai kém theo quy trinh thuc hién
dich vu c6ng truc tuyén nay dé duoc hudng dan, hd tro.

I1. N9p ho so truc tiép:

Nop hd so truc tiép va phi, 1& phi (néu nop ddng thai vai nop hd so) tai Bo phan Mot cta
Trung tdm Phuc vu hanh chinh cdng cap xa hoac qua dich vu buu chinh theo thanh phan
hé so va huéng dan néu trén.

1. Kiém tra, hoan thién théng tin ciia nguoi nop hod so. Xac nhan hinh thic nop hé so:
Truc tiép/ hoic Truc tuyén/ hoic qua dich vu buu chinh.

Canbd |5 Kiém tra thanh phan hd so dién tir \
Buéc 1 TN&TKQ tal . A A 2o A thi pi A A 2 LA . . 0,25 ngay
TTPVHCC cép |- Truong hop ho so day du, hgp 1€ thi tiep nhgn, chuyén ho so cho Lanh dao phong VH- | |3 viac
XA XH; cap nhat luu trir ho so dién tir; hen tra két qua.
- Truong hop hd so chua day du, khdng hop 1¢é thi huéng dan bo sung, hoan thién hé so.
Néu khdng b sung, hoan thién thi tir chéi tiép nhan ho so.
, Lanh dao phong LA 2 A TP _ 0,5 ngay
Budc 2 VH-XH Xem xét ho so chuyén cho cong chirc lam cong tac bao vé tré em xu ly. lam viéc
Xem xét, xur Iy ho so:
. o - Trudng hop hd so da diéu kién: Dy thao Quyét dinh phé duyét va ké hoach hd trg, can
Cong chuc lam R A A ;  Ae ba e ] 5
Buéc3 | cong tAc bao vé thiép doi vaéi tré em bi xam hai hodc c¢6 nguy co bi bao luc, boc 16t, bo roi va tré em cd | 03 ngay
iré em " | hoan canh dac biét trinh Lanh dao phong VH-XH xem xét. lam viéc
- Truong hop hd so khong da diéu kién thi du thao Van ban tir chéi (néu rd Iy do) trinh
lanh dao phong xem xét.
, Lanh dao phong | Xem xét dur thao két qua thuc hién theo tham quyén, trinh Chu tich UBND cép x4 ky | 01 ngay
Budc 4 R 5 .
VH-XH duyét. lam viéc
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Buocs | O tlfh UBND Ky duyét két qua thuc hién theo tham quyen. 02 ngay
cap xa lam viéc
Can bo
Buses | TN&TKQtai | Canbo Bo phan mot cira xac nhan trén phan mé’m mét ctra vé két qua giai quyét TTHC | 0,25 ngay
TTPVHCC cap | da co va thong bao cho ca nhén, t6 chic da c6 két qua TTHC theo hinh thace da dang ky. | 1am viéc
xa
- Xuat trinh dé d6i chiéu hoac nop ban giay cac ho so, vian ban dién tir cO yéu cau xac
thuc bang chir ky nhung chua duoc ky s6 va thanh phan ho so 1a ban scan khi dén nhan | Khang tinh
, _ . ket qua/hoac gui qua dich vu buu chinh. vao thoi
Kétqua | Nguoi nop ho so , , . .
- Nhan két qua TTHC theo hinh thuac da dang ky: Truc tuyén/ hoac tryc tiep/ hoac qua | 91an gial
dich vu buu chinh. Ddng thoi nhan két qua TTHC ban dién tir tai Kho quan ly dir liéu | quyet
dién tir cua to chire, ca nhan trén Cong Dich vu cong.
07 ngay

Tong thoi gian giai quyét

lam viéc
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*Bidu mau kém theo:

(Mdu s6 01 ban hanh kém theo Ngh; dinh s¢ 56/2017/ND-CP)

~ TEN CO QUAN CONG HOA XA HQI CHU NGHIA VIET NAM
TIEP NHAN THONG TIN Péc 1ap - Tw do - Hanh phuic
(D).
S6:....../BC-(2) w.(3)..., ngay ... thang ... nam 20...
BAO CAO

TIEP NHAN THONG TIN TRE EM.....(4)....
A. Thong tin chung

1. Ngudn nhan thang tin

2. Thong tin vé tré em

Lo B T (=T 1 (I ) TSR
Ngay thang nam sinh (5)............... hodic wc Twong tUdI........c.vveeeereeereeeeene,
Gi6i tinh (5): Nam............ Nit......... KhOng bibt.........ccovevvvvvrirereesiieereeenennns
Dia GM XAY T8 VU VIBC.......ovveieeeeeeeesieees s ses e teses sttt sesn st ens s
Tinh trang hién tai CUA tré €M (6).....cvvereiieieiieie e

Phong doan hiu qua cd thé s& xay ra cho tré em néu khong c6 duoc hd trg, can thiép?.

Ho va tén cha: (5)........... Tudi........ NEhE NGNIEP.....cveevveereeeeeee e,
Ho va tén me: (5)........... Tubi........ Nghé NGNIEP.....covveeeeeeeeeeeeeeeee e
Hoan canh gia dinh: (5).....cooviiiiiiiee s
Hién tai ai 1a ngudi cham soc tré em (NEU DIEL).........ovvveveveeeeeeeeee s

Nhitng hanh dong hd tro, can thiép da dugc thyuc hién ddi véi tré em trude khi nhan duoc
théng tin:

3. Thong tin vé nguoi cung cap thong tin (néu dong ¥ cung cap)
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HO VA 18N ..e oo, SO AIEN thOQ...eveeeeeeeeeeeeeeeeee e,
3 ) T- o
(€] Ve TR 1 0 1=1 1 4 PSSR

Céan b tiép nhan thong tin
(Ky, ghi 1o ho va tén)

Ghi chu:

(1) Tén co quan tiép nhdn théng tin.

(2) Chir viét tit tén co quan tiép nhan thong tin.
(3) Dia danh.

(4) Tré em thude doi twrong: bi Xam hai/cé nguy co bi bao luclbdc 16t/bé roi hodc tré em ¢6
hoan canh dac biét.

(5) Céan bg ghi thdng tin néu biét hodc duroc cung cap.

(6) Thong tin vé thé chat, tinh than cua tré em.
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*Bidu mau kém theo:

(Mdu s6 03 ban hanh kém theo Ngh; dinh s¢ 56/2017/NP-CP)

BAO CAO

THU THAP THONG TIN, XAC MINH VA PANH GIA NGUY CO CU THE

Hovaténtréem: ........ooooviiiiiiiii i

Ho vatén nguoidanh gid: ...,

Ngay, thang, nam thuc hién ban danh gia .................

1. Thu thap thong tin

Cau hoi

Tra loi

Tinh trang thé chat, tam ly, tinh cam cua tré em (tré em
da bi xdm hai hay chua)?

Mo ta

Hoan canh gia dinh, moi quan hé cua tré em va ning
luc bao vé tré em cua cha, me, cac thanh vién trong gia
dinh (dac biét 1a nhitg ngudi truc tiép cham soc tré
em, chit luong chiam soc nhu thé nao)?

Cac yéu t6 tac dong dén chat lwong cua su cham soc
tré¢ em?

Yéu té tich cuc:

Yéu td tieu cuc:

Trong thoi gian téi ai sé 1a nguoi cham soc tré em?

CA4c yéu t6 co thé s& tac dong dén viéc cham soc tré em
trong thoi gian toi?

Yéu t tich cuc:

Yéu td tiéu cuc:

2. Panh gia nguy co cu thé:

a) Panh gia mirc do ton hai

Panh gia mire do ton hai

(Cao, Trung binh, Thap)

Mirc do

1. Panh gid mirc @ tré em bi ton  [Trung binh (tré
hai trong);

Cao (tré em bi ton hai nghiém trong);

Thap (tré em bi ton hai it hoac khong bi tén hai).

em bi ton hai nhung khong nghiém)




2. Kha ning tiép cin tré em cuaa
d6i twong xam hai (trong twong
lai)

28
Cao (d6i twong xam hai ¢ kha nang tiép can tré em dé
dang va thuong xuyén);

Trung binh (d6i trong xam hai c6 co hoi tiép can tré
em, nhung khong thuong xuyén);

Thép (dbi trong x&m hai it hoiac khong c6 kha ning
tiép can tré em).

3. Tac dong caa hanh vi xam hai
dén sw phat trién caa tré em (thé
chat, tam ly, tinh cam)

Cao (c6 tac dong nghiém trong dén tré em):

Trung binh (c6 mot vai tac dong dén sy phat trién cua
tré em);

Thap (co it hodc khong co tac dong dén sy phaét trién
cua tré em).

4. Nhirng tré ngai trong moi
treong cham soc tré em doi voi
Viéc bao dam an toan cho tré em

Cao (6 nhiéu tré ngai dé dam bao an toan cho tré em):
Trung binh (c6 mot vai tro ngai, nhung tré em van cé
duoc su bao vé nhat dinh);

Thap (cd it hoac khéng ¢ tré ngai nao cho viéc bao vé
tré em).

5. Khéng ¢é ngudi san sang hoic
cO kha niang bao vé tré em

Cao (Khéng c6 nguoi nao c6 thé bao vé tré em hoic co
ngudi bao vé nhung khong duoc tét);

Trung binh (c6 mot sé nguoi c6 thé bao vé tré em,
nhung kha nang va do tin cay chua cao);

Thap (c6 mot s6 ngudi 6 thé bao vé tré em).

Thap)

Tong so (sé luong Cao, Trung binh,

Cao:
Trung binh:
Thap:

b) Panh gia kha ning tw bao vé, phuc hdi cia tré em

hoi caa tré em

Panh gia kha nang tw bao vé, phuc

Mire @ (Cao, Trung binh, Thap)

truéc nhirng hanh dong caa doi
twong Xxam hai

1. Kha nang tw bao vé ciaa tré em

Cao (tré em cd kha nang tu bao vé minh);

Trung binh (tré em c6 mot s6 kha ning, nhung khong
cao);

Thap (tré em khdng tu bao vé dugc).




2. Kha niing biét dwogc nhirng
nguoi cO kha ning bao vé minh
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Cao (trée em biét dugc nguoi 16n ndo co thé bao veé
minh);

Trung binh (tré em biét it vé& ngudi 16n nao c6 thé bao
vé minh);

Thap (tré em khong biét nguoi 16n nao c6 thé bao vé
minh).

3. Kha ning cua tré em trong viéc
thiet Iap moi quan hé véi nhirng
nguoi co the bao vé minh

Cao (tré em san sang va cd kha niang néi chuyén Vi
nguoi Ion co thé bao vé minh);

Trung binh (tré em c¢6 mot s6 kha niang lién hé voi
nguoi Ion nao cé thé bao vé minh);

Thap (tré em khéng c6 kha ning lién hé véi nguoi 16n).

4. Kha nang cua tré em trong viéc
Nho ngwoi bao vé tré em

Cao (tré em cO kha nang lién hé vai nguoi 16n va cho
nguoi [on biét ve tinh trang khéng an toan cua minh);

Trung binh (tré em c6 mot sé6 kha nang lién hé Voi
nguoi 16n va cho nguoi 16n biét vé tinh trang khdng an
toan cua minh);

Thap (tré em khong c6 kha nang lién hé véi nguoi Ion
va cho nguoi 1on biét vé tinh trang khong an toan cua
minh).

5. Tré em co dwoc sy theo dbi va
san sang gitip d& cia nhirng ngwoi
khac (khdng phai 1a déi twong xam

hai)

Cao (nhitng nguoi hang xom, thay gido, cd giéo...
thuong xuyén quan sat dugc tré em);

Trung binh (chi quan sét tré em & mot s thoi diém nhat
dinh);

Thap (tré em it dwoc moi ngudi trong thay).

Tong so (sé luong Cao, Trung binh,
Thap)

Cao:
Trung binh:
Thap:

3. Két luan cac nguy co': Trén co so so sanh mirc d6 (Cao, Thap, Trung binh) gitra Panh
gid mitrc d6 ton hai voi Panh gia kha nang tu bao vé, phuc hdi caa tré em:

- Trudng hop Panh gia mirc d6 ton hai caa tré em & mirc do Cao nhiéu hon Panh gia
kha nang tu bao v¢, phuc hoi cia tré em: Tré em c6 nguy co cao tiép tuc bi xadm hai hoac
murc d tré em bi ton hai van rat nghiém trong.



30

- Truong hop Panh gia muc do t6n hai & mic do Cao it hon hoic twong duong voi
Panh gia kha nang tu bao vé, phuc hoi cua tré em: Tré em khdng c6 hoic it c6 nguy co tiep
tuc bi xam hai hoac mac do ton hai cua tré em it nghiém trong.

4. Xac dinh cac van a@é cia tré em: Trén co sé két luan cac nguy co, xac dinh cac van dé
cua tré em (sap xep theo tha tu vu tién can ho trg, can thiép).

Vi du:
- C4c ton hai vé thé chat, tam ly, tinh cam nghiém trong.
- Mbi trudng chiam soc tré ¢6 nhiéu nguy co c6 thé khién tré em tiép tuc bi xam hai.

7. Xac dinh nhu ciu can cung cap dich vu cia tré em:

- Cham séc, chira tri c4c ton hai (dap tng nhu cau tré em can su cham soc vé thé chat, tinh
than):;

- Tu van, trg gilp x& hoi, hd trg gido duc, dao tao, giao duc nghe nghiép, tro giup phap ly
va céc dich vy bao vé tré em khac (dap (ng nhu cau tré em can ¢ mot moi trudng song an
toan, dam bao cac diéu kién dé hoa nhap cong dong).

Ngudi 1am cong tac bao vé tré em cap xa
(Ky, ghi r6 ho va tén)
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*Bidu mau kém theo:

(Mdu sé 05 ban hanh kém theo Ngh; dinh s¢ 56/2017/ND-CP)

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

xa/phwong (1) Poc 1ap - Tw do - Hanh phuc
S6..../QD-UBND eii(2)...., NQAY ... thang ... ndm 20....
QUYET PINH

Vé viéc phé duyét Ké hoach hd tre, can thiép déi véi ...(3)...
CHU TICH UY BAN NHAN XA/PHUONG ... (1)....

Can ctr Luat tré em ngay 05 thang 4 nam 2016;
, Cép cq Nghi dinh s 56/2017/NB-CP ngay 09/5/2017 cua Chinh phu quy dinh chi
tiet mot so diéu cua Luat tré em;
Xét dé nghi cua 6ng/ba ...(4)....,
QUYET PINH:

Piéu 1. Phé duyét K& hoach hd trg, can thiép ddi véi ....(3).... (Ké hoach hd tro, can
thiép kem theo).

Piéu 2. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.

Piéu 3. Nguoi lam cong tac bao vé tré em cap x4, cac co quan, to chic, ¢a nhan
dugc phan cong trong Ké hoach chiju trach nhiém thi hanh quyét dinh nay./.

Noi nhan: TM. UY BAN NHAN DAN
- Nhu Diéu 3; CHU TICH
-Sa'Y té (dé bic); (Ky, ghi rd ho va tén, déng dau)
- Luu hd so.
Ghi chu:
(1) Tén UBND xa/phuong
(2) bia danh.
(3) Ho va tén tré em bi xdm hai/cé nguy co bi bao luc/boc 16t/bo roi.

(4) Tén ngudi lam cong tac bao vé tré em cip xa.
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*Bidu mau kém theo:

(Mdu sé 04 ban hanh kém theo Ngh; dinh s¢ 56/2017/ND-CP)

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
xa/phwong... Poc lap - Tw do - Hanh phuc

......... , ngay ... thang ... nam 20...

KE HOACH HO TRQ, CAN THIEP
(Trwong hgp tré em bi xdm hai/nguy co bi bao luc, boc 19t, bé roi)
1. Muc tiéu
- C4c ton hai cua tré em dugc phuc hdi;
- Céc yéu té khong an toan trong mdi truong séng cua tré em can duoc khac phuc;
- Bao dam cac diéu kién can thiét dé tré em hoa nhap cong dong;
2. Cac hoat dong
- Cham séc y té, tri liéu tam ly;
- Cac hoat dong trg giup xa hoi;
- Céc hoat dong hd tro gido duc, dio tao, gido duc nghé nghiép;
- Céc hoat dong trg gitp phap Iy (néu can);
- C4c dich vu bao vé tré em khac.

3. T6 chirc thuc hién

STT Tén hoat dong Can bd thuc | Céan bd phéi | Thei gian
hién hop thuc hién
O O O At
2 oo s e
3 oo L s e

4. Kinh phi
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(Du toan kinh phi chi tiét kém theo)./.

Ngudi 1am cong tac bao vé tré em cip xa TM. UY BAN NHAN DAN
(Ky, ghi ré ho va tén, déng dau) CHU TICH
(Ky, ghi rd ho va tén, déng dau)

Ghi chu:

Ké hoach hd tro, can thiép duoc xay dung dé nham muc dich cung cap dich vy hd tro, can
thiép danh cho tré em bi xdm hai/nguy co bi bao luc, boc 16t, bo roi; giai quyét cac nhu cau
duoc an toan, bao vé va cham soc trudc mat va lau dai cho tré em.
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Quy trinh s6 04/SYT.TE
QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN TOAN TRINH

POI VGI THU TUC PANG KY NHAN CHAM SOC THAY THE CHO TRE EM POI VOI CA NHAN,
NGUOI PAI DIEN GIA PINH NHAN CHAM SOC THAY THE KHONG PHAI LA NGUOI THAN
THICH CUA TRE EM

M3 s6 TTHC: 1.004941.H50

Ap dung chung tai cdc co quan: Uy ban nhan dan cap xa

Thoi gian
thwc hién

Quy Péi twong

trinh thwc hién Noi dung cong vige

1. Nop ho so truc tuyén:

1. Truy cdp Cong dich vu cdng truc tuyén trén mang Internet tai dia chi:
https://dichvucong.quangtri.gov.vn/

2. bang ky/ Pang nhap vao Hé thdng bang tai khoan cua chu ho so.

3. Tai danh sach dich vu cong lra chon dich vu “Thii tuc Péng ky nhdn cham séc thay thé
cho tré em d@oi Véi ca nhan, nguoi dai dién gia dinh nhdn cham séc thay thé khong phdi la
nguoi than thich cua tré em”. Tai Co quan thuc hién, chon tinh Quang Tri, don vi thuc
SO SO hién 12 UBND cap xa.

4. Cap nhat day du cac thanh phan hd so, bao gom:

Nop hd | Ngudai nop hd

- Pon nhan chim séc thay thé cho tré em dbi véi ca nhan, ngudi dai dién gia dinh nhan
chim soc thay thé khong phai 1a ngudi than thich caa tré em theo Mau s6 08 ban hanh kém
theo Nghi dinh s 56/2017/NB-CP (Hinh thizc ngp: Nhdp théng tin trén biéu mau twong
tac dién tir (e-from) dwroc Xac thuc bang tai khodn VNelD cua té chirc hode dai dién to
chitc hodc tai khodn VNelD cua ca nhan hodc ky sé Xac thuc hodc dinh kém ban dién tir
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6 ky s6; triwong hop nop ban scan theo dinh dang .pdf thi dong thoi giri ban chinh qua
dich vu buwu chinh hodc nép khi nhdn két qua);

- Giy kham stc khoe trong thoi gian 06 thang tinh dén ngay nop hd so do co quan y té
cap theo quy dinh cua phap luat (Hinh thic ngp: Ban dién tir c6 chit ky sé hodgc ban sao c6
ching thue dién tir; truong hop nép bdn scan theo dinh dang .pdf thi dong thoi gui ban
sao ching thuc qua dich vu buru chinh hodc nép khi nhdn két qud);

- Ly lich tu phap do co quan c6 thim quyén cép d6i Vi ca nhan, ngudi dai dién gia dinh
cham soc, thay thé 1a ngudi nude ngoai (Hinh thize ngp: Ban dién tir c6 chit ky sé hodc ban
sao c6 ching thuee dién tir; trieong hop np ban scan theo dinh dang .pdf thi dong thoi gir
ban sao ching thue qua dich vu buu chinh hodc nép khi nhdn két qua);

5. Phi, I¢ phi: Khéng

6. Pang ky hinh thic nhan két qua tha tuc hanh chinh (TTHC): Truc tuyén/tryuc tiép hoic qua
dich vu buu chinh.

7. Pang ky hinh thirc nhan théng bao vé tinh hinh giai quyét hd so: Thu dién ta (email)/
hoic tin nhin qua mang xa hoi (Zalo)/ hoic tin nhan SMS trén dién thoai di dong.

8. Ngudi nop hd so dwoc cip ma dé tra ctu tinh trang giai quyét hd so truc tuyén.

9. Trong qué trinh thuc hién dich vu cong, t6 chic, ca nhan cé thé lién hé qua sé dién thoai va
hop thu dién tir cia UBND cap x4 hoidc duge dang tai kém theo quy trinh thuc hién dich vu
c6ng truc tuyén ndy dé dugc hudng dan, hd tro.

I1. Nop ho so truc tiép:

Nop hd so truc tiép va phi, 18 phi (néu nop dong thoi véi ndp hod so) tai Bo phan Mot cira
Trung tdm Phuc vu hanh chinh cong cap xa hoac qua dich vu buu chinh theo thanh phan
hd so va huéng dan néu trén.

Budc 1

Can bo
TN&TKQ tai

1. Kiém tra, hoan thién thdng tin ctia ngudi nop hd so. Xac nhan hinh thic nop hd so: Truc
tiép/ hoac Truc tuyén/ hodc qua dich vu buu chinh.

0,5 ngay
lam viéc
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TTPVHCC | 2. Kiém tra thanh phan ho so dién tu:
cap xa - Truong hop hd so ddy du, hop 1€ thi tiép nhan, chuyén hd so cho Lanh dao phong VH-
XH; cap nhat luu trit hd so dién tir; hen tra két qua.
- Truong hop hd so chua day da, khdng hop 1é thi huéng dan bd sung, hoan thién hé so.
Néu khéng bo sung, hoan thién thi tir chdi tiép nhan ho so.
, Lanh dao LA 2 A TS S . 01 ngay
Budc 3 ohong VH-XH Xem xet ho so chuyén cho cong chic lam cong tac bao vé tré em xir ly lam viéc
Xem xét, xu Iy ho so:
. . 1+ | - Truong hop hd so du diéu kién: Dy thao Quyét dinh cua Chu tich Uy ban nhan dan cap
Cong chuclam | . . e A ~ < Lo 1x 5 X
, A Xa giao, nhan tré em cho ca nhan, gia dinh nhan cham soéc thay thé trinh 1lanh dao phong | 08 ngay
Budc 4 | cbng tac bao ) S i
N VH-XH xem xét. lam viéc
Ve tré em . . )
- Truong hop ho so khong da dieu kién thi dy thao Van ban tir choi (néu rd ly do) trinh
lanh dao phong xem xét.
, Lanh dao , , z ) . 2 X <  ae z ~ . n 02 ngéy
Budc 5 ohong VH-XH Xem xét dy thao ket qua thyuc hién theo tham quyen, trinh Chua tich UBND cap xa ky duyét. lam viéc
, Chu tich o ia . 3 \ 03 ngay
Budc 6 UBND cip x4 Ky duyét két qua thuc hién theo tham quyen. lam viéc
Can bo
Buge 7 | TN&TKQ tai Can bo Bo phan mét ctra xac nhan trén phan mém mot cira vé két qua giai quyét TTHC da | 0,5 ngay
TTPVHCC | c6 va théng bao cho ca nhan, t6 chire da c6 két qua TTHC theo hinh thuc da dang ky. lam viéc

cap x&
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- Xuét trinh dé ddi chiéu hodc nop ban gidy cac ho so, van ban dién tir c6 yéu cau xac thuc
bang chit ky nhung chua dugc ky so va thanh phan ho so 1a ban scan khi dén nhan két | Khang tinh
Nhan | Nguoinop hd | qua/hodc gui qua dich vy buu chinh. vao thoi
ket qua 3y - Nhén két qua TTHC theo hinh thirc d4 dang ky: Truc tuyén/ hoac truc tiép/ hodc quadich | gian giai
vu buu chinh. Bdng thoi nhan két qua TTHC ban dién tir tai Kho quan ly dit liéu dién ti | quyet
cua to chirc, ca nhan trén Cong Dich vu cong.

15 ngay

Tong thoi gian giai quyet lam viéc
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* Bisu méau kém theo:

(Mdu so 08 ban hanh kém theo Ngh; dinh s¢ 56/2017/NP-CP)

~ TEN CO QUAN CONG HOA XA HQI CHU NGHIA VIET NAM
TIEP NHAN THONG TIN Poc 1ap - Tw do - Hanh phac
1y
S6:...../BC-(2) ..(3)..., ngay ... thang ... nam 20...

PON PANG KY NHAN CHAM SOC, THAY THE.
A. Thong tin chung

1. Nguén nhan thang tin

2. Thong tin vé tré em

HO VA BN Tré €M (5).1iviiiiiicieie e
Ngay thang nam sinh (5)............... hodic e TwoNg tUSI........c.ovveveeereeeeeeeans
Gidi tinh (5): Nam............ Nit......... Khong bibt.........ccoovvevvverrrerinnrnnn,

Dia diM XAY I8 VU VIBC.......oviveieeeeeeeeseeeseeeeses sttt nesne s
Tinh trang hig¢n tai Cua tré em: (6).......ccccoeiriiiiniiiiieie e

Phong doan hau qua c6 thé sé xay ra cho tré em néu khong c6 dugc hd trg, can thigp?.

Ho va tén cha: (5)........... Tudi........ Ngh& NGNIEP.....cvveereerevrieeere e,
Ho va tén me: (5)........... Tubi........ Nghé NGRIEP.....cvvevereereieeeeeees
Hoan canh gia dinh: (5).....c.oooviiiiiiieiceeceee e
Hién tai ai 1a ngudi cham soc tré em (NEU DIEL)..........cvvveveeeeveceee e

Nhitng hanh dong hd trg, can thiép da dugc thuc hién doi véi tré em trude khi nhan
duoc thong tin:

3. Thong tin vé nguoi cung cap thong tin (néu dong ¥ cung cap)

HO VA 18N ..o, SO dieN thOQi....vveveeeeeeeeeeeeeeeeees



Cén b tiép nhan thong tin
(Ky, ghi rd ho va tén)

Ghi chu:

(1) Tén co quan tiép nhan thong tin.

(2) Chiz viét tdt tén co quan tiép nhdn théng tin.
(3) bia danh.

(4) Tré em thugc doi tiwong: bi xam hail/co nguy co bi bao lwc/bdc 16t/bé roi hodc tré
em c6 hoan canh dac biét.

(5) Céan bg ghi thdng tin néu biét hodc duwroc cung cap.

(6) Thong tin vé thé chat, tinh than cua tré em.
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Quy trinh s6 05.SYT.TE

QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN TOAN TRINH

POI VOI THU TUC THONG BAO NHAN CHAM SOC THAY THE CHO TRE EM POI VOI CA NHAN,
NGUOI PAI DIEN GIA PINH NHAN CHAM SOC THAY THE LA NGUOI THAN THICH CUA TRE EM

M3 s6 TTHC: 2.001944.H50

Ap dung chung tai cac co quan: Uy ban nhan dan cap xa

Quy Pdi twong N A Thoi gian

trinh | thyc hién Noi dung cong vige thuc hién
1. Nép hd so truc tuyén:
1. Truy cap Cong dich vu cbng tryc tuyén trén mang Internet tai dia chi:
https://dichvucong.vn/
2. Pang ky/ Pang nhap vao Hé thdng bang tai khoan cua chu ho so.
3. Tai danh sach dich vu cong lya chon dich vu “Thui tuc théng bao nhédn chim séc thay thé
cho tré em doi véi cd nhdn, nguoi dai dién gia dinh nhdn cham séc thay thé la nguwoi than
thich cua tré em ”. Tai Co quan thuc hién, chon tinh Quang Tri, don vi thuc hién la UBND

Nop hd | Nguoi nop hd | €ap xa.

50 50 4. Cap nhat day du cac thanh phan hé so, bao gdom:

Pon dé nghi cta ca nhan, nguoi dai dién gia dinh nhan cham soc thay thé 1a nguoi than
thich cua tré em c6 xac nhan déng dau cia UBND cip xa noi cu tra (Hinh thizc ngp: Bdn
dién tir c6 chit ky s6; trieong hop ngp ban scan theo dinh dang .pdf thi dong thoi giri ban
chinh qua dich vu buru chinh hodc nép khi nhdn két qud).

5. Phi, 1€ phi: Khong

6. Pang ky hinh thirc nhan két qua tha tuc hanh chinh (TTHC): Truc tuyén/truc tiép hoic qua
dich vu buu chinh.
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7. Pang ky hinh thirc nhan théng bao vé tinh hinh giai quyét ho so: Thu dién tir (email)/
hoac tin nhan qua mang x& hoi (Zalo)/ hoic tin nhan SMS trén dién thoai di dong.

8. Ngudi nop hd so duoc cip ma dé tra ctu tinh trang giai quyét hd so truc tuyén.

9. Trong qua trinh thyc hién dich vu cong, t6 chirc, c& nhan cé thé lién hé qua s6 dién thoai va
hop thu dién tir cia UBND cap xd duoc ding tai kém theo quy trinh thyc hién dich vu cong
truc tuyén nay dé dugc hudng dan, ho tro.

I1. Nop hd so truc tiép:

Nop ho so truc tiép va phi, 1 phi (néu nop dong thoi vai nop hd so) tai Bo phan Mot cira
Trung tam Phyc vy hanh chinh cong cap xa hoic qua dich vu buu chinh theo thanh phan ho
so va huéng dan néu trén.

1. Kiém tra, hoan thién théng tin cia ngudi nop hd so. Xac nhan hinh thic nop hd so: Truc
tiép/ hoac Truc tuyén/ hodc qua dich vu buu chinh.

Canbd |5 Kiém tra thanh phan hé so dién tir \
Buoc1 | N&TKQal ‘ Lo e i \ 0,5 ngay
TTPVHCC |- Truong hop ho so day du, ‘hqp I¢ thi tiep n,han, chuyén ho so cho Léanh dao phong VH- | |3m viec
chp x4 XH; cap nhat Iuu trir ho so dién ti; hen tra ket qua.
- Truong hop ho so chua day du, khong hop 18 thi huéng dan bd sung, hoan thién ho so.
Néu khdng bo sung, hoan thién thi tir chéi tiép nhan ho so.
Lanh dao 01 naa
Budc 2 | phong VH- | Xem xét hd so chuyén cong chizc 1am cong tac bao vé tré em xu ly o+ ngay
lam viéc
XH
A Xem xét, xir Iy ho so:
Cong chuc . g Lo . L >
Buéc3 | lam congtac | - Truong hop ho so du dieu kién: Dy thao Quyét dinh cua Chu tich UBND cap xa giao, I(;?n n\g/]iaéi

bao vé tré em

nhan tré em cho c& nhan, gia dinh nhan cham séc thay thé trinh lanh dao phong VH-XH
Xem xet.
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- Truong hop ho so khéng du diéu kién thi du thao Vin ban tir chdi (néu rd ly do) trinh 1anh
dao phong xem xét.

Lanh dao .
Busc4 | phong VH- | Xem xét du thao két qua thuc hién theo tham quyén, trinh Chi tich UBND c&p xa Ky duyét Igfn oy
XH s
, Chu tiCh , a1 A , . 2 A 03 ngay
Buéc 5 UBND cép xé Ky duyét ket qua thuc hién theo tham quyén. lam viéc
Can bo
Busc 6 | TN&TKQ tai | Can bo Bo phan mot cira xac nhan trén phan mém mot cira vé két qua giai quyét TTHC da | 0,5 ngay
TTPVHCC | c6 va thdng bao cho ca nhan, to chirc da c6 két qua TTHC theo hinh thirc da dang ky. lam viéc
cap x&
- Xuét trinh dé ddi chiéu hoic nop ban giay cac ho so, vian ban dién tir ¢ yéu cau xac thuc
bang chit ky nhung chua dugc ky s6 va thanh phan ho so 1 ban scan khi dén nhan két Khong tinh
Nhan | Nguoinop hd | qua’hodc gui qua dich vu buu chinh. vao thoi
két qua S0 - Nhan két qua TTHC theo hinh thirc da dang ky: Truc tuyén/ hoac truc tiép/ hoac qua dich |  gian giai
vu buu chinh. Bong thoi nhan két qua TTHC ban dién tir tai Kho quan Iy dir liéu dién tir | quyet
cua t6 chirc, ca nhan trén Cong Dich vy cong.
15 ngay

Tong thoi gian giai quyét

lam viéc
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Quy trinh s6 06/SYT.TE

QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN TOAN TRINH

PpOI VOI THU TUC CHUYEN TRE EM PANG PUQC CHAM SOC THAY THE TAI CO SO TRQ GIUP
XA HOI PEN CA NHAN, GIA PINH NHAN CHAM SOC THAY THE

M3 s6 TTHC: 2.001942.H50

Ap dung chung tai cdc co quan: Uy ban nhan dan cap xa

Quy Poi twong N o Thoi gian

trinh thuc hién Noi dung cong viéc thuc hién
1. Nop hd so truc tiép:
1. Truy nhap Co6ng dich vu cdng truc tuyén trén mang Internet tai dia chi:
https://dichvucong.gov.vn.
2. bang ky/ Pang nhap vao Hé thdng (tai khoan ciia ngudi thyc hién).
3. Tai danh sach dich vu céng lya chon dich vu “Thi tuc Chuyén tré em dang dwoc chim
soc thay thé tai co sé tro gilp xa héi dén ca nhan, gia dinh nhdn cham séc thay thé . Tai
Co quan thyc hién, chon tinh Quang Tri, don vi thuc hién 1a UBND cap xa.

Nop ho Ngudi nop héd so | 4. Cap nhat day da céc thanh phan hd so, bao gom:
SO '

- Danh sach tré em can duoc chuyén hinh thirc cham séc thay thé theo Mau sb 14 ban
hanh kém theo Nghi dinh s 56/2017/ND-CP (Hinh thizc nép: Bdn dién tir c6 chir ky sé;
trieong hop nép bdn scan theo dinh dang pdf thi dong thoi giri ban chinh qua dich vu
buu chinh hodc ngp khi nhdn két qud);

- Ho so tré em ¢6 nhu cau tim c& nhan, gia dinh chdm séc thay thé ban hanh kém theo
Nghi dinh s6 56/2017/ND-CP, gom:

+ Gidy chting sinh hoac gidy khai sinh hodc chirng minh nhan dan hoic can cuéc cong
dan hoic ho chiéu (néu c6) (Hinh thizc ngp: Bdn dién tir c6 chiz Ky so; trieong hop nép
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ban scan theo dinh dang .pdf thi dong thoi giri ban chinh qua dich vy buwu chinh hodc
nép khi nhdn két qud);

+ Gidy kham stic khoe do co quan y té cap theo quy dinh caa phép luat (Hinh thizc ngp:
Ban dién tir ¢ chi ky sé; trirong hop nop bdn scan theo dinh dang .pdf thi dong thoi giri
ban chinh qua dich vu bueu chinh hodc nép khi nhédn két qud);

+ File anh toan than, nhin thang, kich ¢& 8 cm x 10 cm, chup trong thoi gian trudc thoi
diém 1ap hd so khéng qua 06 thang (Hinh thizc nép: Tép tin dnh mau ¢6 dinh dang file
Jpg hodc ban chup scan theo dinh dang dang .pdf);

+ Béo cao danh gia hoan canh, tinh trang va nhu cau, nguyén vong cua tré em can cham
soc thay thé theo Mau sb 10 ban hanh kém theo Nghj dinh s6 56/2017/ND-CP (Hinh thiic
nop: Ban dién tir ¢6 chir ky sé; triong hop nép ban scan theo dinh dang .pdf thi dong
thoi guri ban chinh qua dich vu buu chinh hodc nép khi nhdn két qua);

+ Bién ban xac nhan do UBND x4 hoic céng an cip xi noi phat hién tré em bi bo roi
(Hinh thitc nép: Bdn dién tir c6 chir ky s6 hodc bdn sao c6 ching thue dién tir; truong
hop ngp bén scan theo dinh dang pdf thi dong thoi guri ban sao ching thuc qua dich vu
buu chinh hodc ngp khi nhdn két qud);

+ Quyét dinh tam thoi cach ly tré em khoi cha, me, ngudi chim séc tré em va ap dung
bién phap chiam soc thay thé cua Chu tich Uy ban nhan dan cap xa (Hinh thizc nép: Ban
dién tir c6 chiz ky sé hodc ban sao c6 ching thuee dién tir; trirong hop nép ban scan theo
dinh dang pdf thi dong thoi gai ban sao ching thuec qua dich vy buu chinh hodc ngp khi
nhdn két qua).

5. Phi, 1€ phi: Khong

6. Dang ky hinh thirc nhan két qua thu tuc hanh chinh (TTHC): Truc tuyén/truc tiép hoic
qua dich vu buu chinh.

7. Pang ky hinh thtc nhan thdng béo vé tinh hinh giai quyét hd so: Thu dién ti (email)/
hoac tin nhan qua mang x& hoi (Zalo)/ hoic tin nhan SMS trén dién thoai di dong.
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8. Ngudi nop ho so duoc cap ma dé tra ctu tinh trang giai quyét ho so truc tuyén.

9. Trong qué trinh thuc hién dich vu cong, td chic, c& nhan co thé lién hé qua sé dién thoai
va hop thu dién tir cia UBND cép xa duoc ding tai kém theo quy trinh thuc hién dich vu
c6ng truc tuyén nay dé dugc hudng dan, hd tro.

11. Nop hd so truc tiép:

Nop hd so truc tiép va phi, 1& phi (néu nop dong thoi véi nop ho so) tai Bo phan Mot cira
Trung tdm Phuc vu hanh chinh cong cp x& hoic qua dich vu buu chinh theo thanh phan
hd so va hudng dan néu trén.

1. Kiém tra, hoan thién théng tin cua ngudi ndp hd so. Xac nhan hinh thic nop hd so:
Truc tiép/ hoic Truc tuyén/ hodc qua dich vu buu chinh.

Canbé |5 Kiém tra thanh phan hé so dién tir: \
Buédc 1 TN&TKQ tai ) A A 4o TRy A X 1A ~ \ ) 0,5 ngay
TTPVHCC ¢ép |~ Truong hop ho 50 day fiu’ hop I¢ thi tiep nhén; chuyén ho so cho Lanh dao phong VH-XH; | 13m vi &c
XA cap nhat luu trir ho so dién tir; hen tra két qua.
- Trudng hop hd so chua day du, khong hop 16 thi huéng dan b sung, hoan thién hd so. Néu
khong bo sung, hoan thién thi tir chéi tiép nhan hd so.
, Lanh dao phong (e A 2 A NS A 42 P A s e 01 ngay
Budc 3 VH-XH Xem xét ho so chuyén cho cong chirc lam cong tac bao vé tré em xu ly lam viéc
. CAong (,:hucv Ianl Déi chiéu véi danh sach ca nhén, gia dinh dang ky nhan chdm séc thay thé dé xem xét, | 09 ngay
Budc 4 | congtac baové |, . X oA e < A X s aa
tré em danh gia sy phu hgp cua ca nhan, gia dinh dang ky nhén cham soc thay the. lam viéc
A | Xem xét, xt Iy hé so:
Cong chuc lam , L . _ . s
Buéc5 | cong tac bao vé | - Truong hop ho so di diéu kién: Du thao Quyét dinh cia Chu tich UBND cap xa giao, 99 ngay
nhan tré em cho c4 nhan, gia dinh nhan cham soc thay thé trinh Lanh dao phong VH-XH | lam viéc

tré em

Xem Xet.
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- Trudng hop hé so khong du diéu kién thi dy thao Vin ban tir chdi (néu rd ly do) trinh
lanh dao phong xem xét.

, Lanh dao phong | Xem xét dur thao két qua thuc hién theo tham quyén, trinh Cha tich UBND cép xd ky | 02 ngay
Budc 6 n R
VH-XH duyét. lam viéc
Buoc7 | M tlfh UBND Ky duyét két qua thuc hién theo tham quyén. 03 ngay
cap xa lam viéc
Can bd
Buseg | TN&TKQ tai Can bo Bo phan mot cira x4c nhan trén phan mém mét cira vé két qua giai quyét TTHC | 0,5 ngay
TTPVHCC cip | da c6 va thong bao cho ca nhan, to chirc da co két qua TTHC theo hinh thuc da dang ky. | l1am viéc
Xa
- Xuat trinh dé d6i chiéu hoic nop ban gidy cac ho so, van ban dién tir 6 yéu cau xac
thuc bang chir ky nhung chua duoc ky s6 va thanh phan ho so 1a ban scan khi dén nhan | Khang tinh
Nhan _ ‘ két qua/hoac giri qua dich vu buu chinh. vao thoi
ze | Nguoinop ho so ) . , . L
ket qua - Nhan két qua TTHC theo hinh thirc da dang ky: Truc tuyén/ hoac truc tiép/ hoac qua gian gial
dich vu buu chinh. Pong thoi nhan két qua TTHC ban dién tir tai Kho quan ly di lidu quyet
dién tir ciia to chirc, c& nhan trén Cong Dich vu cong.
25 ngay

Tong thoi gian giai quyét

lam viéc
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*Bidu mau kém theo:

(Mdu sé 10 ban hanh kém theo Ngh; dinh s¢ 56/2017/ND-CP)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

BAO CAO
PANH GIA HOAN CANH, TINH TRANG VA NHU CAU, NGUYEN VONG CUA

TRE EM CAN CHAM

SOC THAY THE

Ho tén tré em

[Ngay thang nam sinh:

Giai tinh:

Noi cu tri: Thon........... Xa/phuong/dac khu...............
tinh..................

Dic diém nhan dang/dau tich co thé ....... (néu

co)

X4c dinh truong hop tré em can chim soc thay]
thé (Theo quy dinh tai Diéu 62 cua Luat tré em
2016)

Tinh trang gia dinh ru6t thit cua tré em (néu co)

Ho va tén cha, me hoac nguoi cham soc tré em

Anh, chi, em rudt cua tré em:

Anh:

(Ho va tén, tudi, giai tinh)

Chi:

Em:

1. Tinh trang tré em

X4c dinh truong hop tré em can

Tinh trang tré em [Nhu cau can dap tng

Suc khoé thé chat

Suc khoé tam than

Hoc tap
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Diéu kién cham soc hién tai (an, 6, mic, di lai,
kham, chira bénh,...)

Nguy co ton hai cua tré em

Nguyén nhan hoac thu pham gay ton hai cho tré
em

2. Thong tin khac vé tréem: ............

3. Panh gia, kién nghi:

3.1 Danh gia:

- Panh gia vé sirc khoe thé chat (Tét, Binh thuong, YéU): ...covvvvvecveeevieeeeeieeee,
- Panh gia vé sic khoe tam than (T6t, Binh thuong, YEU): ....ccocevevevieeeeieeeens
- Panh gia vé hoC tap (Pat, Khong dat): .......cccovvvevrvieiecesieeee st sesess s,
3.2. Tinh trang cia tré em can dwoc bao vé:

- Khan c4p cach ly khoi cha, me, ngudi cham soc.

- Can duoc chiam soc thay thé trong thoi gian ............. tuan/thang.

3.3. Nhirng dich vu hé tre, can thiép cho tré em:

3.4 Y kién, nguyén vong cia tré em vé chiam séc thay thé (danh cho tré em tir da 7 tudi

tré 1en):

4. Hinh thite chim séc thay thé phu hop

Noi nhdn: . o
- UBND x4 (dé blc); Ngwoi lam bao céo
-S¢ Y té (dé blc); (Ky, ghi rd ho va tén)

- Luu ho so.



*Bidu mau kém theo:

Tén co s tro giup xa hoi

49

(Mdu sé 14 ban hanh kém theo Ngh; dinh s¢ 56/2017/ND-CP)

DANH SACH TRE EM CAN PUQC CHUYEN HINH THUC
CHAM SOC THAY THE

Hinh thirc chim
soc thay thé dw

Tinh en D kién
Ngay, Ho va| trang CSTT th(‘.ri ian
r7|He va tén tré|thang, | Noi (Gidi|Dan| tén | sic cstTCS T bai nhgn Ghi
em nam |sinh |tinh| toc | cha, | khée .| boi | - . -, |cha
: : | 0 | bt noudi hinh | cham séc
sinh me dé|cia tré |, oy kﬁ()n thic | thay thé
€M | than théng nhan
thich |ihich | o1
nuoi
NGUOI LAP DANH SACH GIAM POC

(Ky, ghi rd ho va tén)

(Ky, ghi rd ho va tén, déng dau)
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